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DIAL provides free confidential in-
formation and advice on all aspects 

of disability to the residents of 
North West Kent (Dartford, 
Swanley and Gravesham). 

Call the Advice Line 

Monday to Friday 11am - 3pm  
+ 24 hour answer phone 

email: info@dialnwk.org.uk 

c/o KASBAH 
7 The Hive 
Northfleet 

Kent DA11 9DE 
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We would like to thank everyone who came to ‘Come 
Dine with Us’ this year. Once again we had a very 
good response and were fully booked everyday! On 
15th December, we were pleased to welcome Hattie 
Webb, who took time out from a very busy schedule 
to visit us in person! 
Funds from this event and the Summer Fete have paid 
for our garage to be converted into a Gym. We are 
very fortunate to have Jim Allison as a Life Skills 
Coach, as he is also a dab hand at DIY and has been 
integral to the conversion. We plan to have a grand 
opening in February and could not have accomplished 
this without his and everybody else's support. 
We plan to have a culinary culture day every month; 
our first features France. Trainees will be preparing a 
three course French meal and sampling fine wines in 
our dining room - filled with French flags and the 
aroma of garlic! After lunch the trainees will have a 
choice of painting a Monet or attempting some French 
phrases! 
With Christmas over we are looking forward to sum-
mer, and have decided to do something entirely differ-
ent this year. Instead of a summer fete we will be 
holding a Beach Party … palm trees, sand, ice 
creams; all this in Swancombe ... and only at Sea-
brooke House! 
Currently we have day service vacancies for Wednes-
days and will have residential vacancies within four 
months, so if you like the sound of what we do and 
wish to know more please ring me on 01322386841.
 Au revoir! 

Becky Glibbery (Supported Housing Manager) 

3�!(���&����*'�3�!(���&����*'� ��

Things are quiet here at the moment; everyone is re-
covering from Christmas and New Year, with lots of 
thoughts of diets and fitness regimes – which just 
goes to show that we’re all guilty of over-indulging! 
Our day service users all have new timetables in place 
ready for the new year, with lots of activities planned 
such as cooking, shopping, health and safety, reading 
maps, first aid skills, and even a trip to the beauty 
salon for the girls! 
Several of us attended the ‘Come Dine with Me’ 
lunch at Seabrooke House and wish to say thank you 
and well done to everyone who worked so hard to 
cook such a delicious Christmas dinner. It was lovely 
to be made so welcome and the food was wonderful. 
We would all like to wish Amber a speedy recovery, 
as she unfortunately broke her arm recently. 
 Sally Cochran, House Co-ordinator 

�!
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Hattie Webb with 
some of the staff: 
L-R: Lucy, Hattie, 

Scott, Becky. 

… & afterwards 
- exhaustion 

sets in! 

Part of the Team 
hard at work ! 

Some of our 
guests and the 

team 

‘Come 
Dine 
With 
Me’ 

Photo-
call 

51�#�������4�
��/�6�.��-�7
*��'51�#�������4�
��/�6�.��-�7
*��' ��



���������	��
������
������ �������

���������	��

���������	
��	��
��
���������������
�����������

�����
���
��	���
��
���	�����������
���	��
����

����������
���	���
�

����
�	�����
��������
��
��������
���	�����

�	���
�
������

	�������

�����������	���
������
����	�����
�� ����	������������	�������������	������������������� ���������
����������	��	�����������
�����

��������������������
�� ������	����������	���	����������������������������� �
�����	��������������
�� �������	�������

��
����������
�����	������
������� ����
�� ��������������������������	������	������
�����
���� ����������	�� 
��������
!
�������������	���������������
������������������� ����	��������������
�����������������"�!
���������	 ���
�� !
�������
���������
�������������
���	���	�����
��� �
��	����������	�
����������
���������
�� !
���
�����������������������	������ ��
����������� �����������
�� #�������������

������������
��������������������	� ����������	����������
�� $��������	�����
�������	���
���������������	������� ������������
%�������!�����
�������������
���	������& ���������' ���	���(�������	��������$�����)���
��������
��	��
��*����+�������������'������"�

����������������	������������������
������������ 
��
�,,���"�������-�����"���"��, �

Short Breaks 
$�������������	��$�����������	�
��!���������������� �
�������
�����������������	�
�
�������!���������
�>�������
�����0���1�����
����� 	�
����������������
��������!!���

����������
�������
�������������!������
����������

������������������
��
�0��������������������������� ��������(������
��*����
�!����
A��������
������	��B�4 �����������
�����	�������	 5�����������������������C�����
�����������������
�����������
��������������������� �������������(�����������!���!����
�����*������������(�������������������
����
������� ����
��
��������������
����!�
�������

*�����������(�����������

����������>�
���%�����
�6 ��
�����
�'���������2�����������
����
�����
���
C�������������$������!!��
���������� ���
�������	�
���
������!����
��
���	����!������������������*����������������������� ��#����(����������������������
���
*��������
C����������������
���������������
��!���( �����������!����2������
����������
������������!!���
���
����������������������������D ��
��	���������������
�����"�
�����
�������
��������,�

2
�%������������������

�
�������������>%������
��� 
�(��������
�������������	�
��
������������
���������������
������������!�������!� ������

*��������������������������&������������
�!�������� ��������*�����
������������������
������������������������������������������
���

6�����������(������
��������������	�������	�������� ������
����������
	����������!�������
��������������	��
���������
�����'��
��
��������
�� ����'�������?�����9��
��������E�
�������(�����

%������������
�������
�%��������<F �� ��>�����<G �� ��
��������<H �� �</8<��%������������������
�����������������
��������������

*������������������������������
������������$����
� ������������������6�������(��
����
�������
�/:F/F�GH;/G;����@�
���'������(������
 �������
�/::FH�:/9.<:�����������

������ ���������	�I	�����������	 ��
*��������������������
��������
���>�
�������$������ ��

Hello, my name is Helen Burford. 
I have the great pleasure of being a support worker for Short Breaks. It is very important to me, as I have a 
teenage daughter with special needs and there was nothing like this project in our area. 
I was so keen that I volunteered until very recently. Now I get paid to do a great job. When I was a youth 
worker I used to be told by the young people how they wanted to learn life skills so they could become 
more independent. The pleasure I get seeing all the achievements, both big and small, that the young 
people make is unbelievable. 

I am the proudest parent alive! 
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A FREE Carers Support Programme is available for you: 

Confident Caring – A 3 hour session held once a week on the same day at the 
same time for Three weeks – helping Carers take better care of themselves 

and those they care for. 
 

Sessions are being held all over the Kent County - Why? - Because “CARERS MATTER”. 
 

PROGRAMME OVERVIEW:  
Week One: 
The first session will be about getting to know you. It will explore the role of the Carer, and the issues causing 
the greatest concern. It will also be looking at how to cope with emergency situations, like medication, when to 
call the Professionals for help, and looking after your back to prevent injury. It also includes information on 
resources available for Carers and gives individuals the opportunity to share experiences and knowledge. 
Week Two: 
The focus is on you the Carer and your wellbeing. The session will be look at stress, understanding why we 
become stressed and sharing techniques of how to manage this. Understanding the importance of taking care of 
you, from healthy eating to exercise, sharing top tips for coping and learning to breathe and relax effectively. 
Week Three: 
The final week concentrates on finding the balance in our lives, juggling all the balls that Carers have to man-
age and finding time for you. Sharing techniques to help you structure appointments/meetings with Profession-
als so that you achieve your goals and communicate with them effectively. It will also enable you to discuss 
individual issues and help you take control and find possible solutions with an individual plan of action. 

 

The main objective of the programme is to raise individuals’ confidence in their caring role, and enable them 
to take better care of themselves. It will also put you in contact with other Carers who like you would like to 
share their knowledge and experiences and maybe build a new network of friends; also ensuring that you are 
registered with your local Carers Support Services so that you can continue to get help when you need it. 

 

For more information, or to book a place if you are a Carer over 18 yrs old please contact: Carers Matter (in 
Kent) on 01474 535457 or e mail info@carersmattercic.org or visit www.carersmatterscic.org 

Please Note- this programme is offered at no costs to the Carer. We do however reserve the right to charge 
£10 to cover administration/venue costs for non-attendance as places are limited and issued on a first come 

first served basis. 
Programme dates for Confident Caring 3 day programme: 

Booking is essential so contact Carers Matter to secure your place 
(Each Session below runs from 10.00am to 1.00pm) 

DARTFORD 21st & 28th Feb & 6th March Adult Education Centre 

MARGATE 23rd Feb & 1st & 8th March Trinity Resource Centre 

SITTINGBOURNE 22nd & 29th Feb & 7th March St Michaels Church  

ASHFORD 24th  Feb & 2nd and 9th March Norman House Ashford 

DEAL 13th & 20th & 27th March TBC 
NEW ROMNEY 14th & 21st & 28th March Romney Resource Centre 

SEVENOAKS 15th & 22nd & 29th March St Lukes Church Hall 

MAIDSTONE 15th & 22nd & 29th March Salvation Army Hall 

CANTERBURY 16th & 23rd & 30th March Umbrella Centre 
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Best wishes for a happy and healthy 2012. We hope 
that you had an enjoyable Christmas and are keeping 
to those New Year Resolutions!! 

We want to make 2012 a year when the Newsletter 
constantly delivers information and articles that you 
want to read about, but we need your help. Please let 
us know what different types of information or articles 
you want to read about. What sort of information do 
you want us to research and investigate? 

You can write, telephone or email us as above. 
We look forward to hearing from you. 

Gill &Chris 
.�
��$*7��)�8��$!�!�$�3!�$�!.�
��$*7��)�8��$!�!�$�3!�$�! ��

Some of you may have already spoken to Trainee So-
cial Workers Linda Abiodun and Sandra Sackey, new 
colleagues who are working at KASBAH as part of a 
100 day work placement as they study for an MA in 

Social Work at Canterbury Christ Church University. 

They are shadowing the Advisor Service until the 
6th July, which will enable them to gain valuable 
knowledge and experience, as well as having the op-
portunity to see things from a service user’s perspec-
tive. Working with and on behalf of KASBAH mem-
bers they will be able to gain a better understanding of 
some of the challenges a service user may experience, 
and this knowledge will enhance their learning as they 
strive to complete their course. 

Linda and Sandra will be supporting the Advisor Ser-
vice by answering telephone calls from service users 
and members, sourcing information and advice on a 
wide range of issues, accompanying the Advisors on 
home visits where appropriate and, with prior consent, 
responding to service users’ needs; all closely super-
vised by Chris Cunningham. They look forward to 
speaking to you soon. 

Home Heat Helpline is a free phone service to tackle fuel poverty and 
help vulnerable energy customers worried about their bills. 

Specially trained Advisors help people access further information, schemes and services that will help them manage their 
energy costs and grants for home improvements that can reduce energy consumption in the future. 

You don’t have to be the bill payer to contact it; you can call on behalf of a relative, friend, or someone you care about. 

The Advisors will give you access to a range of services provided by all the major energy companies, including: 
�� Ways in which you can potentially save money on your gas and electricity bills 
�� Grants for free home insulation with no means testing for the over 70’s 
�� The Priority Service Register for customers with disabilities and special needs – among the services on offer are bills in 

Braille, large print and audio formats: meters moved to more convenient locations, gas appliance safety checks and 
safety passwords so you know when a caller is from the gas or electricity company 

�� Flexible payment options for customers in fuel debt 
�� Benefits entitlement checks to see if you are missing out 

The disconnections safety net is also in place to ensure that no vulnerable customer will be knowingly disconnected, even 
if unable to pay their bill. 

Visit the website www.homeheathelpline.org.uk or call free Monday to Friday 9am-6pm. 

1�!�)�'��������=�*��=!$)��37��#�1�!�)�'��������=�*��=!$)��37��#� ��
Blue Badges, first introduced in 1970, are more valuable than ever for thousands of people who have mobility 
problems, but have also become the focus of fraud. In an attempt to bring in better controls and stop badges 
being abused, the Department for Transport told councils to make changes to the way they are issued. 
As a result, from 1 January 2012 badges will only be issued following a local authority assessment, and the 
charge for issuing them has risen from £2 to £10! The £10 charge will apply only to successful applications. 

Details and FAQs about the revised scheme can be found on the KCC website: 
http://www.kent.gov.uk/adult_social_services/your_social_services/getting_out_and_active/

disabled_parking_scheme.aspx 
For further queries about Blue badge reforms, please email the Blue Badge Team: 

bluebadgeteam@kent.gov.uk. 
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N.B. SHINE says it will accept applications after t he closing date subject to places being available! 

office@shinecharity.org.uk  

Golding Homes will be holding an 
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The Mobile Accessibility website www.mobileaccessibility.info has been set up to help con-
sumers search for and compare accessibility features of different mobile phone handsets. 
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Our charity shop at 6, The Hive, 
Northfleet, is a firm favourite with 
people living in the local area, and 
continues to make a very significant 
contribution to KASBAH funds. 
Donations of cash and unwanted 
goods are always very welcome. As 
usual, our continued heartfelt 
thanks to Ron and Shirley Tiller 
and their various helpers for their 
immense dedication and hard work 
on behalf of KASBAH. 
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Please see our P2 notice about KASBAH’s voluntary membership fee. Any contribution will be valued. 
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Discount Mobility Direct Ltd: 

Contact: David Hill: dhill@discountmobilitydirect.co.uk 

Phone 01245 850800 Fax 01245 850900 www.discountmobilitydirect.co.uk 
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‘The Bungalow’, about ½ mile from the sea front in West-
gate upon Sea, is a fully accessible semi-detached bunga-

low, which sleeps up to seven people. 
During summer, priority is given to families, 

but anyone is welcome! 
Classed as category B, accommodation comprises: 

· 1 double bedded room, 1 room with 2 single beds 
(1 with hoist), 1 room with bunk beds and single bed. 

· Freeway ceiling hoist available in the 2 single bedded 
room (own sling required) 

· 2 bathrooms, (one is a fully accessible wet room) 
· Kitchen designed for wheelchair users 
· Large lounge/diner with TV and gas fire 
· Central Heating & Hot Water 
· Large garden and private drive 
· It has duvets etc - take sheets, towels & pillow cases 

For a brochure, more information and latest prices, 
contact Hazel & Keith Waghorn on 0208 854 4399. 

SPECIALIST UK CAR 
INSURANCE SCHEME 

FOR PEOPLE WITH HEALTH ISSUES AND THEIR 
FAMILIES, FOR THE DISABLED COMMUNITY 
AND THEIR FAMILIES, AND FOR CARERS AND 

THEIR FAMILIES 

We are pleased to offer our specialist UK car insurance 
scheme for people with health issues, for the disabled com-
munity and for carers, and their families. 
We provide competitive premiums and excellent policy 
cover, and by people insuring through us via KASBAH, it 
enables us to support them financially. 
Please ring us when your car insurance is due on freephone 
0800 3308057 quoting KASBAH for a competitive quote. 

PRESTIGE INSURANCE 

Specialist car insurers for peo-
ple with health issues, for the 
disabled community, for carers, 
and for all their families. 

0800 3308057 
www.prestigekeepmoving.com 
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To attend please contact Michael Bishop: 
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mike.bishop@kent.gov.uk 

£4 PER SESSION.£4 PER SESSION.  
SUNDAYS in 2012 as below:SUNDAYS in 2012 as below:  

EAST KENT: 
4.00-6.00pm 

26th Feb, 25th Mar, 29th Apr, 
20th May, 24th Jun 

Canterbury Indoor Tennis Centre 
Polo Farm Sports Club 

Littlebourne Road 
Canterbury, CT3 4AF 

WEST KENT: 
3.30-5.30pm 

19th Feb, 18th Mar, 22nd Apr, 
13th May, 17th Jun 

Tunbridge Wells Indoor Tennis 
Centre, 

St Johns Road, Tunbridge Wells, 
Kent. TN4 9TX 

····  2 indoor tennis courts will be available 
····  Friends and family also welcome 
····  Tennis wheelchairs available 
·  Tennis equipment provided 
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Information on Sport For Disabled People in Kent: 
View: www.kentsport.org 

or ask Mike Bishop: Tel No: 01732 525389. Email: mike.bishop@kent.gov.uk 
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FOOTBALL  AND MENTAL  HEALTH  
Time to Change is an anti-stigma campaign by leading mental health charities Mind and Rethink, aiming to 
end the discrimination that surrounds mental health. The Football Association and Time to Change have pro-
duced an online toolkit on mental health and football which includes top tips, videos and best practice guides. 

It contains: 
�� An introduction to mental health 
�� Information for grassroots clubs 

�� Guide to setting up new sport & mental health projects 
�� Additional sources of help and information. 
�� Guide to delivering new mental health projects 

For more info: www.TheFA.com/timetochange 


