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Exciting news for Carers and Exciting news for Carers and 
KASBAHKASBAH  
As many of you will be aware, a local charity we have worked closely with for 
years made the difficult decision to close after not gaining the Kent County 
Council contract in this area.  I have a personal connection with this charity as 
this is where I joined the voluntary sector and worked there facilitating the    
support group and developed a short term respite service for seven happy 
years. 
 
KASBAH were very fortunate to get the Big    
Lottery funding transferred to us for these two 
valuable services. Confirmation was received 
early July and we hope to have a new person in 
post from the beginning of September 2013. 
 
This will be a new area of development for  
KASBAH as we have only ever supported the Carer alongside the person with a 
disability.  We have the knowledge and skills to provide an effective support 
group network and re-establish the ‘Sitter Service’ – this is where a volunteer 
will come to your house and provide you with a valuable break to get those 
jobs that you never have time to complete, have a long soak in the bath, get 
out in the garden and relax or even accompany you on a routine errand to 
give you the peace of mind that the person you care for is not your sole        
responsibility. Due to health and safety this service is provided with the       
Cared-for on site or present during a trip.   
 
If you would benefit from this type of service please do let me know - and    
remember to tell all of the Carers we are now able to support them and will be 
working closely with Carers First to provide an excellent joined up service. 
 
Emma Carver - Chief Officer 

Don’t forget that our Annual General Meeting is taking place on Tuesday 17 
September from 10.30am, at The Coach House, Strode Park Foundation in 
Herne.  Please let us know if you are able to attend so that we can arrange   
refreshments.  If you are unable to attend we would be very grateful if you will 
complete the voting forms that were sent with June’s newsletter, and return 
them to us at the Office by 30 August. If you need more forms please contact 
the Office and we will send these out to you. 
 
If there is a specific item you would like added to the AGM agenda, please let 
us know by 1 September.  The Office can be contacted on 01474 536501 or by 
email admin@kasbah.org.uk 
 
Also - with this newsletter you will find our annual     
KASBAH survey.  This helps us identify what additional 
services might be needed, and ensure that what we     
currently offer meets your needs, as well as give us      
feedback on what we do.  Please make sure you        
complete the form and send it back to us as soon as     
possible.  Many thanks.   

A couple of reminders....A couple of reminders....  
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A message from Emma...A message from Emma...  

Did you know.....Did you know.....  

 
 
 
 
Hi Everyone  
 
I am pleased to report our new cafe is up and running and gaining lots of positive   
feedback. On the 4th July KASBAH had its first Environmental Health audit and were 
delighted to received a 4 star rating (out of 5), as the cafe has only been going a few 
months, this is a fantastic achievement. 
 
Our new housing project – Maddison House is at full occupancy and developing well, we now have a range 
of supported housing services to meet the individual needs of young disabled people (18-35), give the Office 
a call if you would like more details. 
 
I hope you enjoy the nice weather and I hope to see you at the AGM on the 17 September. 
 
Bye for Now 

Emma    
KASBAH Chief Officer 

 

We have a Charity Shop?   
 
Our shop is based at The Hive in Northfleet, next 
door to the Office.  It’s run by a wonderful team of 
volunteers who take in and sort out donations, price 
them up and display items ready for sale.  Our    
charity shop helps raise funds towards all our         
services and in turn helps you, our members. 
Donations are welcome, you can drop your items off 
at the shop (or the Office if the shop is closed) on any 
weekday.  We do ask that any clothing is in a clean 
condition, and any other items donated are in a 
working condition and not broken in any way. 
We also have a limited collection service for larger 
items such as furniture and large electrical appli-
ances; please give us a call if you need items col-
lected (contact   details on the back page) and we 
will advise if we can collect. 
Why not pop along to the charity shop to pick up 

We offer an Outreach Service? 
 
Our Outreach Service currently covers Dartford, 
Gravesham and Medway.   
 
We work with those     
living in their own homes 
who need support in   
certain areas such as 
c leaning,  shopping,   
cooking,  managing 
money, accessing the 
community and services, 
travel training, meeting 
people and increasing 
s o c i a l  s k i l l s  a n d                    
independence. 
Support packages can be 
arranged with consultation with your care         
manager, the cost is currently £15 an hour. 
 
Please call the Office if you think this service would 
benefit you, or if you would like to find out more. 
 



3  

 

Seabrooke House UpdateSeabrooke House Update  

Hattie Webb House UpdateHattie Webb House Update  
The guys at Hattie Webb House have been pretty busy 
over the last couple of months! 
James went to the castle concerts at Rochester Castle to 
see one of his favourite bands Status Quo with staff 
support, this enabled him to enjoy the atmosphere and 
bust some moves.  
Amber has started working in The Meeting Place Café 
with staff support on a Tuesday morning, and is now 
looking into work experience with animals.  
Ross is looking forward to one of many wrestling events 
that he has planned for this year. 

Day service too have been out and about, looking for voluntary work and 
activities within the community, as well as cooking at MAPS sessions,          
attending the gym and now fulfilling their life skills training.  As always our 

staff have worked with all service 
users ensuring that their individual 
needs are met and tailor-making       
structured timetables to suit all. 
 
For more details about Hattie 
Webb House, please contact the 
House Co-ordinator, Dawn Varley 
on 01634 404468 or email         
dvarley@kasbah.org.uk 

Seabrooke House would like to say a very warm 
welcome to Emily Knight, Andrew Thompson and       
Elizabeth Vale, and a huge congratulations to 
Stephen Mills who has moved into Janus Court to 
continue his training.  
The guys recently went to Brighton for a day trip, 
after sitting in traffic for nearly 2 hours we finally 
got there and managed to find a parking space.  
It was a beautiful day and everyone decided to 
stay on the pier so they could have a go on the 
rides and play in the arcades, the day was 
rounded up with a fish and Chip supper before 
heading back to Seabrooke House. 
Seabrooke House were also invited back to    
Rochester Cathedral to see what developments 

had been 
made since last year, when we were invited to give our thoughts and 
hints on how to make the    Cathedral more accessible to those who 
may have been unable to visit.  Hopefully by next year more parts of 
the Cathedral will be accessible to all. 
Finally, we would like to congratulate Lucy White, Life Skills Coach, 
on the birth of baby Lennie! 
For more details about Seabrooke House, please contact the House 
Manager, Denise Kilshaw on 01322 386841 or email dkil-
shaw@kasbah.org.uk 
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Rochester Road UpdateRochester Road Update  
Abigail has been away on holiday recently, she went to Butlins in Bognor 
Regis and enjoyed swimming, go-karting, watching the shows and dancing 
the night away in the nightclub.    She brought back sticks of rock for every-
one!  Nicola has also been on holiday to Whitstable, staying in a caravan 
and spending time on the beach with her mum, having a relaxing time and    
enjoying the hot weather. 
 
Ash has joined the gym and he and Abigail have also been going along to 
the Cyclopark in Gravesend to improve their activity levels, they have       
sessions on Wednesdays for people with disabilities.  We had a nice walk 
round Shorne Country Park to get a bit of exercise, and as you can see we 
had a good time on the slide and swings too!  Afterwards we had cold drinks 
in the cafe and had a look round the Visitor Centre. 
 
Ash enjoyed a day at Margate beach on a very hot 

and sunny day, and has also been away on an out-
door activity weekend where he went on a rope 
bridge and climbing wall, and enjoyed a fancy dress 
party in the evening! 
 
Nicola is busy helping out at the luncheon club where 
she helps prepare and serve meals for the elderly    
people at the centre, as well as going to a music session 
where she likes to play the drums - she has very good 
rhythm!  
 
If you would like more information about Rochester 
Road, please call Sally Cochran, House Manager on 
01474 745738 or email scochran@kasbah.org.uk  

Maddison House Update Maddison House Update   
It’s been a busy time at Maddison House for birthdays; Victoria, Graham and Danielle have all celebrated 
in the last two months. It has also been a busy time for holidays, Graham has been away with his family on 
a cruise, Danielle has been to Clacton for a long weekend and Simon has been for a week in the New      
Forest. 
Mark has some tubs and plants to put in the Maddison House garden which should brighten things up a bit! 

For our social skills day-trip this month we went to London Zoo 
for the day. We got the train from Ebbsfleet into St Pancras then 
walked along Camden High Street 
taking in the sights, then had a day 
in the zoo.  Our favourites were the 
penguins, pigmy hippos and JoJo 
the tiger! 
Maddison House have also really 
enjoyed working shifts at the Café, 
Rosie P has also been coming down 
and helping us too, it’s always 
great to see her. Natalie has      

mastered the coffee machine, and Simon and Tom make expert waiters! 

For more details about Maddison House please contact the House                 
Co-ordinator, Victoria Norris, on 01474 335840 or email vnorris@kasbah.org.uk 
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Short Breaks Update Short Breaks Update   
At our session in May Short Breaks young people, with the help of the Manager of 
Wilkinsons store in Rainham, took part in the growing activity of geo-caching, 
where anyone can hide a container with items in it in a location for others to find 
by following the map references put up on the internet.  We located a hiding 

place in the local park for our cache and be will 
putting some KASBAH wrist bands and stickers in 
it.  Karen from Vision Communications also          
attended the session to teach sign language, an 
activity the young people enjoy and are keen to 
take part in. 
We had a return trip to B & Q at the beginning of 
May where the young people made a bin, and we 
also had a trip to the new Hollywood Bowl in 
Rochester in June which was thoroughly enjoyed by 
young and old alike.  At our session in June Catherine from Pamper and 
Sparkle joined us to help the young people with arts and crafts, and they 
also made fajitas for lunch which went 
down very well. 

We had a travel training trip in July in support of those young people 
who have left school and going on to Mid-Kent College in September.  
We met up at the Hempstead Valley Shopping Centre and travelled to 
the college by bus and returning, thus giving them the experience of 
finding their bus route before September. 
Our sessions run on the fourth Saturday of the month at the Millennium 
Hall in Rainham.  We are always happy to welcome new members.  
Forthcoming sessions are on 24 August; 28 September and 26 October.   
To contact us please call Rachel Bowman, Short Breaks Co-ordinator, on 
07505 489049 or e-mail us at shortbreaks@kasbah.org.uk.  We are 
happy to be contacted on a Monday or Tuesday. 
 

The Meeting Place Update The Meeting Place Update   
Drop-in disability advice service available at The Meeting Place  
If you have any disability questions or need disability advice, you can pop in and 
see our Advisor Gill Reynolds at The Meeting Place on the following dates: 
 
Tuesday 30 July   
Wednesday 28 August 
Friday 27 September 
Thursday 31 October 
Tuesday 26 November 
Thursday 19 December  
Gill is available from 10.30am until 2.30pm, but please note this service is offered 
on a first come first served basis. 

The cafe is open Monday to Saturday from 10am to 4pm.  Check out our Facebook page for regular        
updates and details of our specials, in the hot weather we’ve been selling iced coffees, fresh fruit smoothies 
and coke floats!  www.facebook.com/kasbahmeetingplace 

Don’t forget you can pre-order your lunch by calling the Cafe on 01474 320829.  The cafe is also an ideal 
place for meetings, and can be hired for evening events.  Please call the Office on 01474 536501 for more 
details. 

mailto:shortbreaks@kasbah.org.uk
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Summer’s finally here and at the time of writing we are in a heatwave, I never thought 
we’d get any  sunshine after the months and months of wet and cold weather!   
I hope you are all keeping properly hydrated.   Your body depends on water for survival.  
Did you know that water makes up more than half of your body weight?  Every cell,    

tissue and organ in your body needs water to function correctly, to maintain its temperature, remove waste 
and lubricate joints.   
You lose water each day when you go to the toilet, sweat, and even when you breathe. You lose water 
even faster when the weather is really hot, when you exercise, or if you have a fever. Vomiting and           
diarrhoea can also lead to rapid fluid loss.   If you don’t replace the water you lose, you can become         
dehydrated.  
Symptoms of dehydration include: 
 Little or no urine, or urine that is darker than usual 
 Dry mouth 
 Sleepiness or fatigue 
 Extreme thirst 
 Headache 
 Confusion 
 Feeling dizzy or lightheaded 
Water is essential for good health, and ideally you should aim to drink 6-8 glasses of water a day, although 
you should try to drink more if you are prone to bladder infections or kidney stones. 

 
Staying Put, a Home Improvement Agency run by Swale 
Borough Council offers advice, support and help to the     
elderly, young carers and people with any type of disability 
who are owner occupiers or private tenants and who need 
practical assistance to repair, adapt or improve their homes. 
Their Staying Put Handyperson will visit you in your home, 

carry out a Health and Safety Check and will advise you on what work needs to be done and if necessary 
can refer you on to other schemes that you may benefit from (subject to eligibility.)  They can help clients 
apply for assistance with paying for the work. For example, if you are having trouble getting around the 
house, in and out of the home or bath we may be able to help you apply for Disabled Facilities Grants.  
Please contact the team for more information on 01795 417 131 or email stayingput@swale.gov.uk 

 

The Dartford and Gravesham Outdoor Pursuit Club 
 

Would you like something new and exciting to do?  

We run an Archery group on Mondays and Tuesdays 09.30 – 15.00 at Hesketh 

Park, Dartford for adults with learning disabilities. We shoot indoors and all year 

round. 

The cost of each session is £5, this contributes to covering the cost of the hall and maintenance of 

the equipment we provide.  

If you are interested in archery please contact Gill or Amy for more details and a free taster session 

on 01474 709514. 

News from the Advisor ServiceNews from the Advisor Service  
Karen Heath     Email kheath@kasbah.org.uk 
KASBAH Advisor     01474 532950 

mailto:stayingput@swale.gov.uk
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Local MP comes to visit KASBAHLocal MP comes to visit KASBAH  

For SaleFor Sale  

Theraposture Bed - 
orthopaedic on one 
side.  Only used a 
few times.  Cost over 
£4,000 new.  Offers 
around £ 1 ,000 
please. 

Please note as this is 
an electrical bed it 

needs to be dismantled and transported by the com-
pany that made it for safety reasons, as well as in-
stalled at its new location.  This has been quoted at 
£395 for the first 25 miles, and £2.50 per mile        
thereafter.  The bed is currently located in Minster-on
-Sea in Sheerness.  For more details please      contact 
Emma Jones at emma.j5@btinternet.com   

 

 

Sterling Little Gem 4 Wheel 
Scooter - £450 or near offer 

Please contact Steve          
Andrews on 01634 404468 
for more details or email           
sandrews@kasbah.org.uk  

 

Gravesham MP Adam Holloway came to visit KASBAH on a 
warm sunny afternoon recently, to find out more about the 
organisation, what we do and how we support our members. 
 
Adam joined us at Rochester Road and met residents from 
that project as well as Seabrooke House and Maddison House, 
who told him all about KASBAH, their daily activities and how 
the staff support them. 
 
L-R:  Ash, Sally Cochran (Rochester Road House Manager), 
Emma Carver (Chief Officer), Dan, Natalie, Adam Holloway 
MP, Abigail, Andrea Fowle (Life Skills Coach), Tom. 
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Stay in touch...Stay in touch...  
Remember the staff at KASBAH are here to assist you.  We can be contacted at our main office at                       
7 The Hive, Northfleet, Kent, DA11 9DE 
-  by phone on 01474 536501  
-  or email admin@kasbah.org.uk  
The office is open from 9am to 4.30pm weekdays. 
www.facebook.com/groups/125477702659/ or search “KASBAH” 

Hot Rods Diner Review Hot Rods Diner Review   
Maddison House decided to check out the new diner that has opened 
near the Office at The Hive, it is called Hot Rods.   
I really enjoyed Hot Rods diner, I ordered cheeseburger, chips and an 
orange juice. The burger was HUGE! It was very filling and there was 
plenty of food, next time I might not have any chips I was quite full. I 
enjoyed taking photos in the diner of the model cars and Jukebox. 

The staff were very 
nice and I would    
recommend it to    
everyone. 
By Danielle Mason 

KASBAH now holds an environmental kitemark, which means we aim to reduce our 
energy usage and emissions.  As such we are always looking for ways of recycling 
waste, and upcycling unwanted items, as well as reducing fuel costs on journeys by 
sharing lifts, using public transport where appropriate and using energy efficient 
equipment.  The kitemark applies to all our sites, not just the Office but all our    
housing projects too, where our residents are encouraged to be aware of                 
environmental issues. 
With that in mind, can you help us with upcycling?  Are there any items you have at 
home that you no longer need or use, that could be passed on to our houses and put 

to good use?  This could be anything from furniture, decorative items and even plants and food.  Perhaps 
you have an allotment and have leftover fruit and vegetables?  If so we would welcome these at any of our  
housing projects; not only will they provide nutritious meals but will demonstrate how home grown produce  
can be used as part of a healthy diet. 
If you are able to assist please get in touch with the Office, contact details below. 

Reducing our carbon footprint....Reducing our carbon footprint....  

79-84 High Street  
Northfleet 
DA11 9HJ 


