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Maddison House opened its doors to KASBAH residents back in April this 
year but the time came for us have an offi-
cial opening.   
On Tuesday 5th November we invited 
Councillor Tom Maddison from Dartford 
Borough Council  to officially open the 
house for us.  Given the date we decided to 
have the opening ceremony in the evening 
so we could celebrate with fireworks after-
wards. 
Cllr Maddison was privileged to open     
Maddion House back in 2002 when he was 
Mayor of Dartford, and gave his name to the project.  We felt it would be a 
fitting gesture to have our namesake to come along and officially re-open 
Maddison House under its new guise as a supported living project. 
Cllr Maddison gave a speech (fighting to be heard above the noise of fire-
works going off all around us!) and cut the ribbon, before we all went into 
the house to enjoy buffet food and drink.  This was followed by a small fire-

work display in the garden and a 
raffle to raise funds. 
Around 40 people came along to 
the opening including families, col-
leagues and our partners from 
Gravesend Church Housing Associa-
tion and the Temple Hill Trust.  Our 
thanks go to the staff and service us-
ers who helped prepare and plan the 
evening event. 
 
House Co-ordinator Victoria Norris 
said “on behalf of Maddison House I 
would like thank everyone that      
attended our grand opening. With so 
many people it certainly was cosy, 
but the support from everyone for        
Maddison House was overwhelming 
and wonderful. I'm very proud of my 
guys, my team members and all we 

have achieved together in the last 
few months. Long may it continue. 
We all look forward to seeing eve-
ryone again soon."  

Maddison House Grand Maddison House Grand 
OpeningOpening  

Top Left:  Cllr & Mrs Maddison with KAS-
BAH Chief Officer Emma Carver 

Left:  Maddison House resident Danielle 
Mason with Life Skills Coach Scott       
Matthews 

Top: Cllr & Mrs Maddison cutting the 
ribbon 
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Top:  Cllr & Mrs Maddison Cutting the ribbon 

Wedding bells!Wedding bells!  
  
Love was in the air at KASBAH in October as we had two weddings to celebrate!  Here the brides tell us a 
little about their special days: 

A message from Emma...A message from Emma... 

Hi Everyone  
 

With the introduction of our new Carers services it is an exciting time at KASBAH.  If 
you would like to access the support groups or would benefit from the services of 
one of our volunteer 'sitters' please give Karen a call on 01474 532950.  
 
We are very proud of our partnership working with Carers First and are building new relationships as to-
gether we are stronger and can provide a better service to you, the members. 
KASBAH have been actively assisting the Temple Hill Trust with a Halloween event; this has been from 
gaining food donations to staff playing acting roles in a local forest, it has been a wonderful opportunity to 
learn some new skills and support a fantastic local charity, please take a look at their website at 
www.templehilltrust.org.uk.  
 
As Christmas is fast approaching us, I would like to take this opportunity to wish you all a very Merry    
Christmas and a Happy New Year.   However I am also aware that this can be a time of isolation as the 
cold weather kicks in too, so remember we are always at the end of the phone if you need our support. 
 
Best Wishes 
Emma    
KASBAH Chief Officer 

 

Sophie Aiken (was Millis) 
Senior Officer - The Hive 
I had a beautiful, magical 
wedding day on 30 October.   
It was a surprise wedding (I 
only knew a week or so        
beforehand) planned by my 
husband.  I was spoiled rotten 
and my husband and family 
thought of everything to 
make it the wonderful   
memorable occasion it was.  
I could not have hoped for a 
better day and everything 
was planned so well for me - I 

did not need to organise anything, I am a very lucky 
lady!  
My new name is Aiken (without the T) - my surname 
was Millis (or sometimes Mills to people who do not 
know me). My new email address is 
saiken@kasbah.org.uk so you will see emails from this 
new address in future.  

Ashley Rehman (was         
Pidwill)   
Life Skills Coach - Seabrooke 
House 
I got married on 24 October at  
Dartford Register Office, which is 
a beautiful old manor house. 
I had a complete surprise when a 
limousine turned up to take me 
to the ceremony, I knew a car 
had been booked but I didn’t 
realise it would be something so 
special. 
It was a beautiful sunny day and 
it was lovely to be surrounded by 
family and close friends for the occasion.  We were 
joined in the evening by my colleagues from        
KASBAH and we enjoyed Indian food and, of course, 
wedding cake. 
My jaw actually ached from smiling by the end of 
the night, but it really was the happiest day of my 
life. 

http://www.templehilltrust.org.uk
mailto:saiken@Kasbah.org.uk
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Seabrooke House UpdateSeabrooke House Update  
On 31 October we said a fond farewell to Life Skills Coach   
Catherine Kemp who is off on six month’s sabbatical.  It’s not 
really farewell though, more “Au Revoir” as Cat is off travelling 
to France and New Zealand, and will be returning to           
Seabrooke House in May 2014.  The trainees and staff arranged 
a surprise “Bon Voyage” party for Cat, and in her honour all 
dressed up as cats!   We enjoyed a lovely buffet and presented 
Cat with cards and some vouchers to spend on her trip. 
We are pleased to welcome Sophie Heath to the staff team, 
Sophie will be covering Cat’s role while she is 
away. 
Elisabeth had a birthday party and in true 
Seabrooke style as you can see we          
celebrated by wearing fancy dress!  We    
invited our friends from the other houses 
and staff members Scott and Victoria  from 
Maddison House dressed up as each other! 
Please contact Denise Kilshaw, House     
Manager on 01322 386841 or email                 
dkilshaw@kasbah.org.uk if you’d like to 
know more about Seabrooke House.  We 
will have some placements     available in 
the new year. 

Come Dine with Us!Come Dine with Us!  
Seabrooke House are planning another ‘Come Dine With Me’ where you can book a table and share a 
meal with family & friends this Christmas.  
Each service user that benefits from coming to Seabrooke House and Janus Court will take part in cooking 
and serving the food with support from the staff.  
So if you fancy a Christmas Dinner and would like to support Kasbah, then book your table now.  Places 
are limited so book early to avoid disappointment!  
Donations of £7.00 per meal are greatly appreciated.  
Feel free to bring your own alcohol, soft drinks will be available  
To book your place contact Seabrooke House on: 01322 386841.  
This years dates are as follows:  
10th, 11th, 12th, 17th, 18th & 19th December  
Please arrive for service at 12.30pm  
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Rochester Road UpdateRochester Road Update  
At the end of October we said goodbye to Catherine Kemp, who has 
been our live-in site supervisor for the last two years.  Cat has been 
on hand to provide emergency night support for the guys and we will 
miss her.  Cat has gone off travelling for six months although we will 
still keep in touch with her when she returns to Seabrooke House 
next year. 
The guys enjoyed Halloween and carved a pumpkin to put by the 
front door to welcome trick or treaters.  They also went to a         
Halloween disco in fancy dress, Abigail went as a zombie cheerleader 
and Nicola dressed as the Devil! 
Abigail and Nicola have enjoyed a couple of recent theatre trips, 
they went with one of their clubs to see The Buddy Holly Story, and 
we also went to see Joseph & The Amazing Technicolour Dreamcoat.  
We were impressed that Abigail 
knew all the words to Joseph, 
but it turns out she was in a    
production of the show when she 
was at school!   
 
 

Abigail’s bedroom makeover is now complete, she has new furniture 
and carpet and the walls have been painted.  It’s totally transformed 
what was once a very pink and girly bedroom, as it’s now restful and 
calm. 
We have a vacancy for an adult requiring moderate amounts of      
support.  This is a large bedroom on the top floor of the house.  If you 
are interested and would like to know more, please contact Sally      
Cochran, House Manager, on 01474 745738 or email                        
scochran@kasbah.org.uk 

Maddison House Update Maddison House Update   
As well as our Grand Opening on 5 November (see front page) we’ve    
enjoyed meeting up with the guys from the other houses for Elisabeth’s 
birthday party, and those of you who know us will know how much we 

love dressing up!  Freddie Mercury, Elton 
John and Elvis Presley all made an           
appearance that night! 
We’ve been helping out at The Meeting 
Place Cafe and we took over one Saturday 
recently when we had a “Duvet Day” 
when Victoria and Natalie served custom-
ers while wearing their onesies! 
We were all really pleased to be involved 
with the Children in Need three-legged 
walk with the other houses, see page 7 
for more details. 
We ran three Curry Nights in late         
November where we cooked curries and 
served them to our friends and families 
like an Indian Restaurant!  We did this to 
raise money for a holiday to Butlins that 
we’re planning to go on next year.  
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Hattie Webb House Update Hattie Webb House Update   
Hattie Webb House is continuing to be busy with a programme 
of activities that involve both in-house and day service users. 
With Christmas fast approaching we are getting prepared for a 
fun packed month of seasonal festivities.  
Staff are encouraging in-house clients to get more involved in 
activities outside the home both as individuals and with events 
put on by the other houses.  
Our plans for the Staff v Service users wheelchair basketball 
match has been postponed until February 2014. Watch this 
space for further information. The money raised will be going 
towards a table top hand bike for Hattie Webb House service 
users to use.  

 
The day service groups of Monday, Tuesday and Thursdays are 
well attended and are continuing to have fun and at the same 
time, getting as much out of their training as possible.  This is  
through our varied rota of activities of fun based skills as well as 
independent living training.  Staff are still researching for a 
community based project in the Medway area that we can get 
involved with, so that the service users can feel there are giving 
something back to the community.  The Monday group have 
shown a keen interest in a community gardening group in the 
local area.  If you know of any other opportunities  that might  
be of interest to us please contact Steve at Hattie Webb House 
on 01634 404468 or sandrews@kasbah.org.uk. 
 

We would like to wish all our members and service users as well as their families a very Happy Christmas! 
If you would like further information about Hattie Webb House please call Dawn Varley, House                 
Co-ordinator on 01634 404468 or email dvarley@kasbah.org.  
 

The Meeting Place Update The Meeting Place Update   
 
Back in the summer, a TV crew from the BBC came into The Meeting Place 
Cafe as they were filming in Gravesend.  They were filming a new series of 
“Don’t Tell the Bride” for BBC3 (in case you haven't seen it, the             
programme makers get the groom to arrange their wedding without any           
involvement from the bride so everything is a surprise on the big day).  Grantt and Kallie  
were a local couple planning to get married, and the film crew had been round the town  
centre trying to find a cafe that was warm and welcoming - and they thought The  
Meeting Place fitted the bill!   
We sat round our TV sets at the end of October to see the programme when it was aired.  And there we 
were, 8 minutes in, with the bride & groom coming into the cafe and having a pot of tea!  So customers, 
you can now say you’ve visited a cafe that’s been on national TV! 
December sees some new specials on the menu, including: 
  - Turkey sandwiches and toasted panninis with your choice of stuffing or cranberry sauce 
  - Spicy meatball salsa 
  - Hot soup with a roll & butter 
  - Freshly ground coffee with a shot of ginger or cinnamon syrup 
Check out our special offers too: 
  - Pot of tea and any cake of your choice  £3.00 
  - Buy any hot drink and have a mince pie (hot or cold) with cream for 
an extra 50p 

NOW AS 

SEEN ON 

TV!! 
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A network of Local support Groups 
KASBAH is pleased to announce new service provision for Carers (not applicable to agency staff or personal 
assistants) in the Dartford, Gravesham and Swanley area. 
As part of our new service we work in Partnership with Carers First to develop jointly, Support Groups for 
Carers across North West Kent. 
At present as partnership working we offer:  

                                   Morning Coffee at The Meeting Place Gravesend 
                                   Afternoon Tea at The Meeting Place Gravesend last Thursday of the Month 

                                   Drinks Evening at the Harvester in Dartford last Tuesday of the month 
                                   Support Group in New Ash Green for Carers of the Elderly or with Dementia 

                                   Support Group at Peppercorns Dartford for Carers of adults with Autism 
 

We are also looking at developing further support groups in the ethnic community and mental Health in 
the near future.  Our hopes are to work closely with others to help develop and sustain new or existing    
Carers Support Groups. 
Please contact us for further details or if you are interested in setting up a support group in your area, we 
are here to help you. 
 

Sitter Service 
KASBAH has a team of dedicated volunteers who are able to come and sit with the person you care for up 
to 3 hours per week, as long as you live within the North West Kent area. 
Because this is a voluntary service the volunteer cannot be left alone in your home with the cared-for       
person.   However, they can entertain the cared-for person to enable you to catch up on some rest, or get 
on with some of the jobs that you never get time to do. 
Alternatively the volunteer can accompany you out in the community so that you can have an extra pair 
of hands or shop without having to juggle your caring tasks at the same time. 
 
For more details contact Karen Heath (Carers Development Officer) for North West Kent, details as above. 

 
 
Changes to challenging or appealing a benefit Decision 
 
What’s changed? 
If you disagree with a decision about your benefit that is dated on or after 28 October 2013, you now have 
to ask the DWP to look at the decision again before you can appeal.  This is known as 
Mandatory reconsideration.  You can’t appeal until you get a decision from the DWP on your request 
for reconsideration.  If you disagree with the outcome of the reconsideration and you want to appeal, you 
must send your appeal directly to the appeal tribunal, not to the DWP. This is known as direct          
lodgement. 
Mandatory reconsideration applies to all DWP benefits and some child maintenance decisions for      
decisions dated on or after 28 October. 
For most DWP benefits, if you are asking for reconsideration or appealing a claim that’s been refused, you 
won’t be paid any benefit until the outcome has been decided. 
If you were awarded a DWP benefit at a reduced rate and you’re asking for a mandatory reconsideration 
because you think you should get a higher rate, the benefit will continue to be paid at the reduced rate 

News from the Advisor ServiceNews from the Advisor Service  
Karen Heath     Email kheath@kasbah.org.uk 
KASBAH Advisor     Office: 01474 532950 
& Carers Development Officer Mobile: 07795 231546 
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If you were awarded a DWP benefit at a reduced rate and you’re asking for a mandatory reconsideration 
because you think you should get a higher rate, the benefit will continue to be paid at the reduced rate 
until the outcome has been decided. 
 
Employment and Support Allowance (ESA) 
Under the old rules, you could skip the reconsideration stage and move straight to appeal, so your ESA 
could be paid while you were waiting for the appeal to take place. 
Now, if your claim is refused as a result of the Work Capability Assessment, you will no longer be entitled to 
payment of ESA while your decision is being reconsidered. You will have to wait for the outcome of the 
mandatory reconsideration. 
If you then decide to appeal, ESA will start to be paid at the assessment rate while you wait for the appeal 
hearing. 
 
The following benefits are not affected by these changes: 
Tax Credits 
Housing Benefit 
Council Tax Reduction 
Child Benefit 
 
For more information about changes to the appeals process on the see www.gov.uk-[https://
www.gov.uk/government/publications/appeals-process=changes-for-dwp-benefits-and-
child-maintenance].  Don’t forget KASBAH can assist you in this area too, please call Karen or the DIAL 
Team on 01474 356962. 

In September we attended an information event run by the Medway Parents and Carers Forum and an              
Opportunities Fair.  Both events were well attended and we had considerable interest in our project.  As a 
result we have welcomed a number of new members to our sessions. 
Our sessions in September and October gave the young people a chance to take part in a number of       

activities such as arts and crafts, learning sign language, 
Halloween themed games, cooking new dishes and      
decorating biscuits for their Halloween party. 
At the beginning of November we had a trip to the          
go-karting track in Sittingbourne.  The young people all 
thoroughly enjoyed themselves and had lunch in the 
American-style diner on site.  The general consensus was 
that it had been a great day and we are planning a re-
turn visit. 
We had a very successful day at Wilkinsons store in      
Rainham in November.  We are immensely proud of our 
young people and their families, and not forgetting the 
amazing staff at Wilkinsons, for their support in enabling 
our young people to 
have direct contact 

within the community working within the store to bag-pack. It was 
lovely to see the young people gain valuable experience and acceptance 
from the local community. We raised a current total of £275.66 in four 
hours. 
We are currently planning our annual Christmas shopping trip and 
Christmas party for December.  

Our sessions run on the fourth Saturday of the month at the Millennium 
Hall, Rainham.  We are always happy to welcome new members.  To 
contact us please call Rachel, Short Breaks Co-ordinator, on 07505 
489049 or e-mail us at shortbreaks@kasbah.org.uk.  We are happy to be 
contacted on a Monday or Tuesday. 

Short Breaks Update Short Breaks Update   

mailto:shortbreaks@kasbah.org.uk
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Stay in touch...Stay in touch...  
Remember the staff at KASBAH are here to support you.  We can be contacted at our main office at                       
7 The Hive, Northfleet, Kent, DA11 9DE 
-  by phone on 01474 536501  
-  or email admin@kasbah.org.uk  
The office is open from 9am to 4.30pm weekdays. 
www.facebook.com/groups/125477702659/ or search “KASBAH” 
 
Don’t forget you can donate your good quality unwanted items to our charity shop, which is run by a small 
team of volunteers.  Items can be dropped off at the shop or at the Office next door.  We also undertake 
house clearances, please call the Office for more details. 

On 2nd November I went to the Enchanted 
Woodlands in Temple Hill, Dartford for 
Fright Night. I went with Jim, Victoria, 
Natalie, Mark, Graham, and Simon.  I 
walked around getting scared by loads of 
actors!   I  saw a werewolf who jumped out 

from behind a tree, three witches who were acting out Macbeth, Scott was 
making his fox noises in the trees which was weird, Connor was jumping out of 
the trees and Rhianna and Becky were hiding in a grave, covered in leaves so 
you couldn’t see them, then they would jump out. They were the scariest.  
Graham really jumped and that made me laugh.  We then had a mulled 
wine and chatted whilst we waited for the staff to finish so we could say hi. 
The Fright Night was brilliant; it was so funny it made me cry with laughter. 

Cassie Webb - Seabrooke House  

Fundraising NewsFundraising News  
On 15 November a group of trainees, staff and volunteers from Seabrooke House and Maddison House 
took part in a three-legged sponsored walk to raise money for Children in Need and KASBAH.  The guys 
walked from Seabrooke House in Swanscombe to The Meeting Place cafe in Gravesend town centre, a     
distance of 2.7 miles.  On the way they collected money in buckets, which in addition to their sponsorship 
meant they raised over £600, which is an amazing achievement! 

Fifteenth of November 
Children in Need 
We had to create a good deed 
That could include everyone, raise 
money 
Enable KASBAH to succeed 
  
Individuals grouped together 
To do a three-legged walk 
Something we’d remember forever 
That would get people to talk 
  
The finishing line 
The Meeting Place 
The weather was fine 
Limited was the space 
United together 
A smile on every face 
A proud feeling to repeatedly em-

Together we raised 
Around six hundred pounds 
We were rightfully praised 
And it is fair to say 
That success came 
In leaps and in bounds 
  
Gravesend Messenger, Page  
twenty three 
We are KASBAH 
And we are there 
For everyone to see 
To show that we care 
And supportive of these causes, is 
what we’ll always aim to be!! 
     
  

By Scott Matthews 


