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With this KASBAH Voucher 

You may have one free cup of tea at the Meeting Place Cafe 

(Use before July 2015) 

A Message From Our A Message From Our 
PartnersPartners  
We have over 35 charity partners 
covering Gravesham, Sevenoaks 
District and Tonbridge and Malling. 
The Big Lottery Funding has  
provided us with the opportunity 
to increase partnership working across West Kent, in  
order to offer the best service to our local communities 
by working together. 
Our Aim is to provide the best advice possible from the 
most appropriate partner, to ensure clients, especially 
the most vulnerable, receive the help that they need as 
rapidly as possible. A full list of all partners and more 
details are available from our website at 
www.advicetogether.org.uk. Through this partnership 
we have increased our understanding of KASBAH and  
DIAL and the work they do.  We have directly referred 
vulnerable clients to them in 
the knowledge that they will 
receive the help they need. If 
you need advice from any of 
our partners please speak to 
Sheila Stringer or Denise  
Kilshaw. 
Ann Gibbons, Project Manager – Advice Together 
(Advice Services Transition Fund) 
The Meeting Place CafeThe Meeting Place Cafe  
Please remember to pop by and see us!  We are open  
Monday through to Saturday.  We have some great  
promotions running.   Or just pop in with the below  
voucher for your ‘free’ cup of tea. 
…………………………………………………………………………………………………………………………………………………… 
cut here  

http://www.advicetogether.org.uk
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A message from Emma...A message from Emma... 

Hi From meHi From me  
Happy New Year everyone! 
2015 will be another year of change and expansion, we are sad to  
see Becky leave the organisation at the end of December and  
wish her every success in her new exciting job role. Staff changes  
have been needed to maintain consistency within the  
organisation, Karen Heath is currently managing Seabrooke  
House and Denise Kilshaw is currently managing the Carers Development role in 
addition to supporting the Advisor Service, these are both established staff  
members who have shown great flexibility and support in these moves. 
KASBAH are currently purchasing a new property in Northfleet which is not only 
accommodation and planned respite, we also hope to move our head office 
there too in the near future. 
If you have a respite need please do contact the KASBAH office, we are not able 
to offer personal care but can offer person centred support to individuals who 
need a higher level of support. Watch this space and we will keep you updated. 
We want to network and raise the profile of the Advisor Service even more this 
year, so if you hear of any opportunities, again please do let us know. 
Best Wishes 
Emma Carver, Chief Officer   

Goodbyes.. Goodbyes..   
BeckyBecky  
Becky Glibbery said goodbye to KASBAH after managing Seabrooke House & Becky Glibbery said goodbye to KASBAH after managing Seabrooke House & 
Outreach support for several years, at the end of December.  Becky was offered Outreach support for several years, at the end of December.  Becky was offered 
a wonder opportunity elsewhere and decided to go with a change.   Becky had a a wonder opportunity elsewhere and decided to go with a change.   Becky had a 
fabulous sendfabulous send--off party organised by Rhianna & Catherine (all staff helped off party organised by Rhianna & Catherine (all staff helped   
prepare some party food for the evening).prepare some party food for the evening).  
We all wish Becky the best of luck and will miss her creative (and sometimes We all wish Becky the best of luck and will miss her creative (and sometimes 
wacky) ideas.wacky) ideas.  

Katie FinchKatie Finch  
Katie left KASBAH in December also after finishing her social work experience Katie left KASBAH in December also after finishing her social work experience 
placement with KASBAH.  Katie may return to help us out shortlyplacement with KASBAH.  Katie may return to help us out shortly——watch this watch this 
space!space!  
  
  
  
 

 

"Small businesses like ours spend a lot of time and money sending Christmas cards to our clients. This 
year we sent an email card and donated the money we would have spent on cards to KASBAH. I hope 
more business’ might want to do the same".   
Tony Knight, Knight Dental Design Ltd 
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AGM Findings...AGM Findings... 
Here is the feedback from the AGM that took place last October 2014 .  The day and start 
time suited a high percentage of attendees (Monday in the morning or lunchtime) with  
Saturday, Sunday and evenings being the most unsuitable.  Tuesday, Wednesday Thursday, 
morning or lunchtime being on average the next best day & time to hold our AGM.  
Presentation of the AGM & time/year of the meeting with the finish time came 
out as the most positive aspects of the meeting. 
The organisation of the AGM starts many months beforehand and constructive  
feedback is always welcome, we continue to work towards improving and providing  
interesting AGMs year on year!  Meetings should start on time and finish on time. A big 
thank you to all involved at KASBAH. 

Seabrooke HouseSeabrooke House  
Happy New Year from all at Seabrooke!  
It has been a busy couple of months for us in Swanscombe. We have recently had a  
management changeover due to Becky going on to pastures new. We wish her all the 
very best with future ventures, we are sure she will do very well in her new position.  
We all enjoyed our Christmas festivities, leading up to Christmas our trainees made a 
wonderful job doing our annual ‘Come Dine With Me’ programme providing a three 
course Christmas Meal to paying guests  for a gruelling two weeks. Everyone rose to this 
challenge and did extremely well with huge success and ultimately made over £100 to go 
towards repairing our Gym roof.  At the end of the two weeks our trainees joined the 
other projects for a well deserved Christmas night out. Everybody dressed up and were 
ready to party, off they went to the Inn on the Lake for a Dinner and Dance supported 
by staff.   A good time was had by all.   Looking to the New Year for Seabrooke - we are 
really excited our day service has grown; we give our day service users the opportunity to 
develop daily living skills, communication and social skills within a structured  
environment or social activity. Catherine, our Day Service coordinator has been busy  
devising a varied and active timetable for eleven day service users who access our service 
on a Wednesday and Friday of each week. Late January, we have moved one of our 
trainees from the flat at Janus Court into independent living with a support package 

from our outreach team, yet another success story for 
KASBAH, congratulations team.  
Kind Regards, Karen Heath 

 
 
 



4              

 

Hattie-Webb House 
Day service have been doing lots of activities over the last few 
months, which include going to the cinema, going to the gym, 
swimming and enjoy going out for the occasional meal. Day  
service have also been learning household cleaning tasks such as 
washing up, putting laundry on and hoovering.  
In February, we have a birthday and all of day service and Hattie 
Webb residents have decided they would like to go out together 
for a meal to celebrate.  
Day service also love to put their good cooking skills to good use 
and make loads of different meals like lasagne, curry and will be 

making soup next month.   Hattie-
Webb House had a lovely Christmas and went to the Inn 
on the Lake for KASBAH’s Christmas party which they  
enjoyed going to and spending time with other residents 
from different houses, they also went on a Hattie-Webb 
House Christmas meal which was nice to be together . A 
few of the girls from Hattie-Webb House have been  
joining in with day service when they get the time and  
enjoy doing arts and crafts. The girls from Hattie-Webb 

said goodbye to Becky and went out for a farewell meal.  

Rochester Road 

Rochester Road have had a busy time with the festivities. Lots 
of Christmas shopping followed by frantic wrapping sessions. 
Ash, Michael and Jim enjoyed going to Come Dine With Me at 
Seabrooke House. All enjoyed going to  
Pantomimes and the many Christmas parties with their  
various individual clubs that they attend. All of Rochester 

Road trainees enjoyed going out 
for Social skills.  We had a meal 
of tasty fish and chips, a change 
to the many Christmas dinners 
that they have all  
eaten over the past few weeks.  

Rochester Road have recently purchased a new dining  
table and chairs and are offering the old table to anyone that 
is interested, please call Rochester Road and ask the staff for 
details. Rochester Road have said goodbye to Abigail’s guinea 
pig who passed away in December. Much loved and cared for by Abigail.  Rochester 
Road are busy planning for the year ahead with many ideas put forward by the  
service users for trips and holidays. Watch this space!  We look forward to  
sharing our photos and  telling you all about what we have been up to.   Kind  
regards, Jane Candler, House Coordinator.  
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Here is an update of what has happened with the buddy group  
throughout December: 
 10 KASBAH members enjoyed the December outing to Gravesend 

Pantomime which was showing Aladdin.  
 The Mince pie and Mulled Wine event which was held at The Meeting 

Place Cafe on 22nd December was not as successful with 5 volunteers 
and 0 members sadly. 

 The next KASBAH buddy group meeting is on the 29th January at 
2:45pm and will be held at The Meeting Place Cafe. 

Kind Regards Sophie Heath  
 
I would like to introduce myself as the new Advisor / Carers Development Officer.  I was  
previously the Seabrooke House manager for 20 months and have over 18 years of experience 
managing various community projects in the health and social care sector. Before joining  
KASBAH, I was an Advisor for NWK Carers Support Service for 5 years. I specialised in GP  
focused work, respite and support groups. Karen Heath and I have swapped roles to enable us 
to utilise and broaden our skill base.  
Over the coming months, Sophie Heath and I will be calling all the members to complete  
membership updates, however if you have any issues or you need emotional support, please 
call the office on: 01474 532 950.   We are here to assist YOU. Kind regards Denise Kilshaw 
 
KASBAH, Carers First and the Grand, came together to host a Christmas lunch for 40 Carers who 
live across the Dartford and Gravesham areas. The Mayor of Dartford, Cllr Avtar Sandhu MBE, 
joined in the festivities at the Dartford Masonic Hall on Monday 15th December.  
Entertainment was provided by our member’s band, father and son act James and Jim Mills which 
everyone enjoyed greatly. Thank you James and Jim -  the event was a magnificent 
success. KASBAH and Partnership organisations staged the  
Christmas meal to thank Carers for the amazing role they play in 
society and who often sacrifice their own wellbeing to support the 
ones they love. "Carers put their own health and wellbeing second to 
that of the one they are caring for and so we wanted to host a 
Christmas meal for Carers to come together, relax, have fun and 
have a few hours respite from their caring role." 
 

News from the Advisor ServiceNews from the Advisor Service  
Sophie Heath/Denise Kilshaw - KASBAH Advisors & Carers Development Officer 
Email sheath@kasbah.org.uk/dkilshaw@kasbah.org.uk 
Office: 01474 532950 / Mobile: 07795 231546 
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Short Breaks Short Breaks   
In November, Short Breaks team and a number of young 
people carried out a collection in the Rainham Wilkinson 
store.  Once again the generosity of the people of Rainham 
shone through and we are delighted to say we collected 
£209 which will be used for activities for our young  
people.  It was also a good opportunity for the young people 
to interact with the customers and let them know what we 
do in the project. We visited Bromley with a number of our 
young people for Christmas shopping.  We had a very  
enjoyable day out finishing it off with lunch in KFC.  Our  
annual Christmas party was a noisy, fun occasion with the 
young people taking part in a ‘signing choir’ which the  
parents came along to watch.  We had lots of games, prizes, 
presents and delicious party food which everyone thoroughly 
enjoyed.  We held a draw at the party with prizes donated by local businesses and are pleased to 
say we raised £76 which will go towards future trips out for the young people.  We looked  
forward to going to see the pantomime ‘Beauty and the Beast’ at the Rainham Oasthouse  
Theatre in January.  Our visit to the pantomime last year was a great success as the young  
people loved the interaction with the cast.  We have several visits to B & Q workshop booked for 
the next few months and are now offering sessions in plumbing and tiling as well as  
woodwork.  In February, we will be visiting the pottery at Maidstone, travelling there by bus to 
give the young people an opportunity for travel training. Our sessions run on the fourth  

Saturday of the month at the Millennium Hall,  
Rainham from 11 am to 2 pm.  We are always happy 
to welcome new members.  Please come along and 
see what we have to offer.  Forthcoming sessions are 
on 28th February,  28th March and 25th April.  There is 
a £2 contribution for young people aged 14 to their 
19th birthday and a £2 contribution for those aged 19-
25 per session plus £17.50 for care provsion.  Please 
note that young people who attend sessions from  
outside the Medway Authority area will need to pay 
the extra care provision contribution irrespective of 
age.  If you have any queries please telephone  
Rachel Bowman, Co-ordinator, on 07505 489049 or  
e-mail us at shortbreaks@kasbah.org.uk.  

Carers Support ServicesCarers Support Services 

Carers FIRST is  a charity supporting adult and young Carers.  Carers can be of any age and may 
be looking after a relative including husband or wife, friend or neighbour. The very nature of   
caring means too often people do not at first, or sometimes ever, identify themselves as carers and 
therefore miss out on support. Without the right help and support caring can have a devastating 
impact – carers can quickly become socially isolated with their physical and emotional health, 
work and finances all hit hard. Carers First offers a range of support including the following:   

Carers Assessments – A Carers Assessment is the opportunity for you to tell someone what               
impact caring has on your life. The assessment will normally be carried out at your home but can 
be elsewhere if you prefer.  
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Continued… Continued… Your Carers Assessment should cover the following areas: your 
caring role (the things you do for the person you care for); your own health; your 
feelings and choices about caring, work, study, leisure and housing. 
It is important that you give us a complete a picture as you can about your  
caring role and are as honest as you can be about the care that you provide and 

how you feel about being a Carer.  Something for Me Payment—This one off 
grant offers a Carer, who meets the eligibility criteria, to access a small payment 
to allow them to fund something that will make a difference to their life, or 

make their caring role a little easier. Health Prescribed Support You may find 
that your health suffers or is at risk as a result of your caring role. Carers FIRST 
works closely with doctors’ surgeries and health professionals to refer Carers for 
help and support to enable them to stay healthy, both physically and mentally. 
You may be eligible for the Rapid Response Service—a one off payment which 
can be used to contribute to respite care for the person you care for. 

For more information on any of the above please call the Carers Hub 
on: 0300 303 1555, or you can email us at: info@carersfirst.org.uk 

Dear Parents, Be Share AwareDear Parents, Be Share Aware——
Keep Children Safe OnlineKeep Children Safe Online We tell children 
it's good to share - but sharing online is different. In fact sometimes it can be  
dangerous and that's why we're asking parents to be Share Aware - to keep  
children safe online. However, we can’t do this alone and we need your help to 
spread the word.  Share Aware is for parents and carers of children aged 8-12 
providing straightforward, simple advice to help untangle the web, understand 
what their children may be doing online, and feel confident in talking to them 
about how to stay safe. We know many parents feel confused by the internet. 
But we also know that having conversations early helps build trust and openness. 
Our campaign aims to equip parents with the tools to do so.   What can you 
do? Visit the Share Aware homepage - here you can find top tips for being 
Share Aware and view our no-nonsense guide to the social networks, sites and 
apps children use - based on the experience of parents and young people  
themselves. Help us spread the word - we want all parents to know how to be 
Share Aware, and we need your help to do so. Please share our short video on 
social media and help us get #ShareAware trending or tell your family and 
friends to tune in to Coronation Street tonight to watch a special showing of the 
video in the break.  The internet is a great place for children to be. Being Share 
Aware makes it safer.   Find out more about the campaign or watch the 
videos at: www.nspcc.org.uk/shareaware  

http://email.nspcc.org.uk/c/1vrV0wiXDKtkWSu1JIqLD
http://email.nspcc.org.uk/c/1vs0Uy02VNZcNJEQ0RHNE
http://email.nspcc.org.uk/c/1vscIBodvV0Wvs0szafRG
http://email.nspcc.org.uk/c/1vsuqGtto5yy41wToC4XJ
http://email.nspcc.org.uk/c/1vsGeJRDYcAhLJSvWUD1L
http://email.nspcc.org.uk/c/1vsM8LyJgg69CB3ke3U3M
http://email.nspcc.org.uk/c/1vsS2NfOyjC1tse8vdb5N
http://email.nspcc.org.uk/c/1vsS2NfOyjC1tse8vdb5N
http://email.nspcc.org.uk/c/1vsXWOWTQn7TkjoWMms7O
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West Faversham Community Center  
Monday Youth club 5.30 - 7.30 with Johnathan and Kelly for 11-25 year olds.  
Wednesday 5.30 - 7 for 8-12 year olds, the Jr youth club is for both dis-
abled and mainstream young people.  
Teen club 7 - 9 for 13 -19 year olds, anyone can attend. The teen has cook-
ery time each week. 
Friday from 7 - 9 we have our other youth club for anyone to attend .  
All youth clubs are 50p each. 
Ashford Gateway + 
Cooking up Ideas clubs - teen club is from 10 - 12 for 14 - 18 year olds this  
Saturday with Rachel and Ben.  
Brogdale Farm  
Saturday 10 - 1 gardening club, Growing for the future with Kelly and Laura  
Maidsmorton Farm  
Sunday 10 - 1 gardening club, Muddy Puddles with Johnathan and Pete. 

Maddison HousMaddison Housee    
Hello from everyone at Maddison House! We have had a busy Christmas, on 
the 6th December we had our family open day. It was lovely to get everyone  
together. The girls read out individual speeches very well and Tom gave a last 
minute speech which was inspirational. We discussed each residents’ successes  
individually and the guys were all very pleased with how far they had come 
and were very supportive of each other. It will be our 2 year anniversary on the 
8th April! How time flies. We had great fun at the Christmas party at the Inn on 
the lake and spent the evening dancing the night away. We were sad to say 
goodbye to Becky at her leaving party but we gave her a good send off as we 
all came dressed as "The Beckys"! We have lots planned for the rest of the year, 

including seeing  
S-Club 7 at the O2 
arena, hopefully  
going to Bulins  
again and Emily 
Knight’s Summer 
Ball in aid of  
KASBAH. 2015 is  
going to be a good 
year! Happy New 
Year from everyone 
here at Maddison 
House.  
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 We (Social Information on Disability) used to manage the INDI 
South East project, a disability information sharing network funded by the Big 
Lotto.  As an organisation that joined this network, we thought that you 
would be interested to learn about our new website and help support us by 
sharing this information.  
Need disability equipment?  If you need to buy or sell disability  
equipment, then the Disability Equipment Service is an easy to use website, 
now with national coverage.  
Built on our 10 years’ experience of providing the Disability Equipment Service 
in Surrey and surrounding counties, and taking on board valuable feedback 
from our previous customers, our new website includes new features and  
enhancements to improve the user experience and benefit a wider audience.  
Our new website has easy to use search facilities with an advanced search  
allowing you to filter and sort your results. Equipment can often be found at a 
reduced price or for a donation to charity.  Have disability equipment to sell or 
donate?  You can list items without needing to register and can list several 
items in one quick and easy process. 
Registering as a member provides you with a cost effective way of listing new, 
ex-demo, part-exchanged or used disability equipment and enables you to 
manage your own listings throughout your membership term. Prices for  
membership start from as little as 8p per day per item.  Please contact us for 
further information about this option. 
Our resources page has a wealth of information and links to ensure you have 
all the information you need before you make any decisions or purchases. 
Please visit our new site (www.disabilityequipmentservice.org.uk).  
Please note: This new website replaces our Disability Equipment Service,  
previously known as AskDES, which covered Surrey, Sutton, Sussex and  
Herefordshire.  Best Wishes, Social Information on Disability (SID)  
Telephone: 0300 3038989 or 01372 372888  
Email: info@asksid.org.uk/Website: www.asksid.org.uk/Twitter: @_AskSID/
Facebook: SocialInformationonDisability  

A Letter From A KASBAH Member Who   
Attends the Short Breaks Project  
Dear KASBAH Staff, I would like to thank you for the amount of help 
that you have gave me over the last few years that I have been with the 
most greatest charity of my life.  It has also been a privilege being with 
you and also you have gave me so much more confidence since being 
with you when I just joined you.  I had no confidence at all so thank you 
for helping me with gaining the independence that I have got now.   
Looking forward to seeing your reactions to this letter. Yours sincerely, 
Luke Jeffrey xxxxx 

http://www.disabilityequipmentservice.org.uk/
mailto:info@asksid.org.uk
http://www.asksid.org.uk/
https://twitter.com/_AskSID
https://www.facebook.com/SocialInformationonDisability
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Disability Living   

See their website for more information and newsletters: www.disabledliving.co.uk 

Create The Way are a small charity run by volunteers. They encourage financially disadvantaged people 
within their community to take part in cycling by providing affordable, recycled bicycles. This allows them to take part in 
recreational activities that will improve their health and allow them to take part in more social activities that Create The 
Way run. 
They are offering Bicycle Mechanic Training free of charge to to anyone who is registered unemployed. 
This is a basic practical course four week part-time course in a workshop environment. the course commences on 2nd 
February 2015 and runs between 10.00-14.00,  Monday-Thursday. 
If you know anyone who may be interested contact them on 01634 730973 or by e-mail at enquiry@createtheway.co.uk 

http://www.disabledliving.co.uk/
https://www.facebook.com/CreateTheWay
mailto:enquiry@createtheway.co.uk
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I am pleased to announce that the flag has been dropped for the start of the 
first Young Kent Charity Kart Race event. The Date to remember is the 5th 
March 2015 and it will be held in the evening at Buckmore Park Kart Circuit, 
Chatham. The Evening will attract 35 teams representing individuals,  
organisations and businesses from around Kent and Medway. This will be a 
great opportunity for all to network with each other, find out a bit more 
about who Young Kent are and what we do. Plus, enjoy some close wheel to 
wheel racing, and have a great time! See the flyer or contact me at  
stuart@youngkent.org.uk or 01622 351150.  We will additionally be looking for 
donations of prizes for the raffle to help us raise some money on the night, so 
if anyone has any suggestions they would be gratefully received.  Stuart - 

www.youngkent.org.uk 

mailto:stuart@youngkent.org.uk
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Fun Page Fun Page --    
 It is believed that oranges were first produced in south East Asia, 

sometime around 4000 BC. It was taken to Africa by travelers and 
found its way in the Roman soil by 200 BC. 

 Oranges contain more fiber than most fruits and vegetables.  

Stay in touch... Remember the staff at KASBAH are here to support you. We can be 
contacted at our main office at  

7 The Hive, Northfleet, Kent, DA11 9DE  
- by phone on 01474 536501  
- or email admin@kasbah.org.uk  
Or if you have any suggestions or comments for up and coming newsletters, please do let 
us know.  

Newsletters are edited by Mrs Sophie Aiken 




