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On Friday 18th September 2015, we held the official 

opening of KASBAH ’ s newest property; The  

Gingerbread House. This was a chance to show off 

both the house and the new offices that have been  

converted from the garage & the pigeon house that 

were in situ at the rear of the garden. We were 

pleased to welcome over 40 people to the event and along with food and 

Jon ’ s Ginger themed cocktail, we had the additional excitement of a  

rodeo bull in the garden! Service users and staff alike enjoyed the  

challenge of who could stay longest on the bull, and great fun was had by 

all! The offices were formally opened by Neil Austen of Total Property 

Maintenance.  

Neil has invested a large amount of time and his own funds in doing the 

conversion and new build for the offices at the Gingerbread House and we 

would like to formally thank him for all his hard work and ongoing support 

to KASBAH, not only at the Gingerbread House but across all our sites.  

Thank you very much to Neil and to all of your team!  

Emma Carver (Chief Executive Officer )  and Sophie Aiken/ Julie  

Appleby (Senior Officers )  will be shortly be relocating to the new offices 

and are very much looking forward to enjoying an office with a view! The 

main office telephone numbers of 01474 536501 / 01474 536202 will be 

transferring to the new offices, and the Hive will remain our Head Office 

postal address.  

The DIAL team will still be located at the Hive and can be contacted  

directly on 01474 356 962 and the KASBAH charity shop will not be  

affected by the move. We look forward to seeing you at our new office and 

if you are interested in finding out more about respite opportunities at the  

Gingerbread House, please contact 

Sophie Heath or Dawn Varley on 01474 

361129 ( or email 

sheath@kasbah.org.uk /  

dvarley@kasbah.org.uk ) . 

Gingerbread House Gingerbread House 
Opening DayOpening Day 

mailto:sheath@kasbah.org.uk
mailto:dvarley@kasbah.org.uk
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A message from Emma...A message from Emma... 

Hi From meHi From me  
 
Hi Everyone 

  

As usual we are busy here at KASBAH with some new initiatives; a new day 

service provision for disabled people with a higher level of support, our new 

respite provision is now open and ready to be utilised and a new informal partnership with MAGIC in 

Medway to provide school holiday play schemes for young people in Medway. Our first experience 

of working together has been a huge success and we are looking forward to our next joint project. 

  

The new office space is now ready and Julie, Sophie and myself will be moving in soon, there is no 

change to telephone numbers at this point. 

  

Please think about sharing your skills and knowledge as a DIAL 

 volunteer and remember we are all here to help. 

  

Best Wishes 

  

Emma 

 

Chief Officer  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

KASBAH Football Team  

Dan on the Rodeo 
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Seabrooke HouseSeabrooke House  

 

Seabrooke House enjoyed attending the MAGIC sports day, where they 

were able to take part in a football match and various sports day events  

organised by Victoria Martin from Maddison House, it was a fun day.   

All service users were also given the opportunity to take part in the  

SASBAH weekend away, where they were able to take part in abseiling, 

tunnelling, archery, orienteering and an enormous zip wire! Everyone  

thoroughly enjoyed themselves.   

Day Service at Seabrooke House is getting bigger, we have 2 new service users attending on a 

Wednesday and Friday. We have had a “ Mate Hate ”  talk, been bowling, designed t-shirts, cooked 

a delicious curry and learned about kitchen safety.   

We are hoping to have residential and day vacancies at Seabrooke House in the New Year, so if 

you are interested in independent living training or our  

Day Service, please contact Seabrooke House on 01322 

386841 and speak to Karen Heath or Catherine Kemp. 

 

Kind Regards, 

Catherine Kemp 

 

Here at HWH in the last few weeks we have had two new Day Service  

Users join us, so welcome to Moya and Hannah! Short Breaks have come to the house to prepare  

a photograph display, which both myself and Amber helped to complete. Short Breaks have also 

came to use our kitchen so that they were able to prepare a lunch that they were hosting. Amber 

has been making more cakes with Tina from Short Breaks, and she also visited The Dockside with 

Amy Copping and Rachel for a spot of lunch. 

 

Myself, Emma and Amber took some time out for a “ Girlie Get  

Together ”  and we went to out local Wetherspoons Pub for lunch. 

 

Kind Regards, 

Carly Gadd 

Hattie Webb HouseHattie Webb House 
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Rochester Road 
Rochester Road have enjoyed a summer of fun, with visits to 

Southend via the ferry at Gravesend, a trip to Westfield's for a 

shopping trip and lunch out at Jamie's Italian restaurant, visiting  

the Olympic park.  

Our swimming pool was up and ready to use in our garden, but 

sadly we did not have too many hot days so we couldn't use this as much as we would have liked 

too.  

Rochester Road have also enjoyed get together days with other sites for activities such as sports 

days and picnic's. Not to forget the ever popular trip out on the boat with the Gravesend Sailing 

Club. We also had a team challenge, to prepare lunch for 30 people from 

MAGIC at the cafe, which we all really enjoyed.  We have also been busy 

doing a mini makeover for the bathroom on the first floor, Nicola decided  

that she wanted a seaside theme.  

We are now very busy arranging our Halloween fundraiser and party.  

Please see our flyer, we hope to see you there.  
Kind Regards, 
Jane Candler 

Join us on the 30th October at 3pm for the 

fundraiser, then at 5pm the party begins until 

8pm. 

 

236 Rochester Road 

Gravesend 

Kent 

DA12 4TZ  
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Denise Kilshaw - KASBAH Advisors & Carers Development Officer.  

Email: dkilshaw@kasbah.org.uk 

News from the Advisor ServiceNews from the Advisor Service  

The KASBAH Carers ’  Support group where joined by  

Rethink Carers earlier this month to take a well earned day ’ s respite. The 

Carers boarded the Pocahontas at Gravesend pier and travelled to Chelsea 

seeing the mighty sites of London whilst having lunch. Although the weather 

let us down, the company was great and Carers had the opportunity to make 

new friends with those in similar caring situations. A good time had by all!  

 

Kind Regards, 

 

Denise Kilshaw 

A few snaps of the Carers  

enjoying their day out on the river  
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Short Breaks Short Breaks   
The photography project which we have set up continues to be a very 

popular activity with more young people joining the sessions.  We had a 

trip to Rochester in the middle of July taking in the castle and cathedral 

which was well attended and much enjoyed.   

We also had another trip at the end of July at Riverside Country Park in 

Rainham. At the beginning of August we had our annual beach trip.   

This year we visited Broadstairs and the young people had a great time 

on the crazy golf course and then had fish and chips down on the beach, 

followed by fun and games. We had a very good turnout of young people 

and they thoroughly enjoyed themselves.  

Our much anticipated ‘ Let ’ s do Lunch ’ ,  where the young people and 

parents had a chance to meet the board of Kasbah, was held on 22nd  

August at the Millennium Hall in Rainham. The occasion was a great 

success and we are very proud of all our young people who helped make 

decorations, table settings etc and helped in preparing food the day  

before as well as preparing and cooking some food on the day and  

helping out in all aspects of catering.  We had on display photographs 

which the young people had taken during the photography project  

sessions which had been blown up. These were offered on sale to  

visitors.  We also had examples of work carried out by the young  

people during the Wendy Daws craft project, we are very pleased to  

say we were given £668 in donations alongside the sale of young  

people ’ s work and raffle prizes and the mother of one of our young people, Mrs Knell, gave us 

a very generous donation of £100. We would like to thank our parents who helped us out at the 

lunch and the young people who worked hard to make it a success.  

We are making arrangements for future trips for the young people e.g. a craft session with 

Wendy Daws at the end of September; a trip to the ten pin bowling alley in Chatham at the  

beginning of October and a trip to London at the end of October. Our sessions run on the fourth 

Saturday of the month in the Millennium Hall, Rainham, from 11 am to 2 pm. We are always 

happy to welcome new members.  Please come along and see what we have to offer.   

Forthcoming sessions are on 26th September, 24th October and 28th November 2015. There is a 

£2 contribution for young people aged 14 to their 19th birthday, and a £2 contribution for those 

aged 19 –  25 per session plus £17.50 for care provision. Please note that young people who 

attend sessions from outside the Medway Authority area will need to pay the extra care provision 

07432 865175 or e-mail us at shortbreaks@kasbah.org.uk. 
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Medway Autism Group & Information Centre ( MAGIC )  

was formed in January 2006 to help parents, families 

and children living with Autism. In the beginning it was 

run from one single room, and expanded firstly by  

utilising a youth club, then to it ’ s own office space 

whilst still using the youth club twice weekly and with the  

increase of services provided, two porta cabins were 

also required. MAGIC now have it ’ s own purpose built 

building, enabling all services to be run from a single  

location. 

 

MAGIC recently partnered with KASBAH through  

Medway's Short Breaks' provision, to provide the  

summer play scheme to fill a short fall in provision. 

 

 

 

MAGIC ’ s principle activities include: 

 

 Age appropriate youth club sessions twice a week. 

 School holiday activity days 

 MAGIC parties and fun days 

 Staffed family day trips 

 Telephone help and support for parents/carers 

 Weekly coffee mornings 

 Parent/carer training 

 Additional Resource Centre tuition service 

Medway Autism Group Medway Autism Group   
& Information Centre.& Information Centre. 

For the full MAGIC leaflet, please email admin@kasbah.org.uk  
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In 2011, MAGIC secured   funding 

from the Big Lottery Fund and the  

ITV Meridian East Jubilee People ’ s  

Millions to purchase our wonderful 

new holiday home at Allhallows  

Holiday Park Rochester, Kent. 

 

The luxury 3 bedroom, 8 berth  

holiday home is available for either 

mid week or long weekend breaks  

at a reduced cost. The caravan is 

equipped with all your family needs  

for a comfortable, relaxing  

well-earned break. 

 

Contact the office for availability and 

charges which includes free passes 

to the park ’ s swimming pools and 

other facilities. 

 

 

 

 

Additional Resource Centre 

 

The ARC is MAGIC ’ s tuition centre, for young people who 

have struggled in local schools who are given a tailored  

programme to meet their needs. 

 

 

 

During school holidays we run activity days with fun trips out 

and exciting indoor activities. These include trips out to the 

cinema, bowling, swimming, wall climbing, and weather           

permitting parks and day trips to the seaside. On occasion 

we also have entertainers visiting. 
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SWOT Form For KASBAH AGM SWOT Form For KASBAH AGM 
21052105  

  Strengths 

Can you name a strength in KASBAH? 

 A very well run organisation 

 Covers many different needs 

 Emma & staff / Ann 

 Financial competence 

 Ability to change and adapt 

 Helped and supported me to make friends,            

independence & find a job 

 Gives me support when I need it – information,  

advice and guidance 

 Someone to talk to when I ’ m down 

 The ability of members to obtain advice/support      

if a problem beyond their ability occurs 

 The staff 

 Being at Maddison 

 Business competence, strength & depth of          

administrative skills 

 Giving me opportunities 

 Promoting independent living 

 Caring for others / Like a family 

 Short Breaks mix in with the local community 

 Enables respite 

 Provides learning of a variety of skills 

 Social ability; helping people to meet others 

 Short Breaks young people actively enjoying it 

 Lots of different opportunities for young people 

 The organisation is broad so that there are a       

variety of types of accommodation for people      

with disabilities 

 Talking to staff because they listen 

 Proactive staff, excellent commitment 

 Solid and well structured Board who appear to  

work well together 

 Great & excellent service –  learning how to be  

independent 

 Respected by stakeholders 

Weaknesses 

Can you name a weakness in KASBAH? 

 Perhaps too much change 

 Advisor Service –  phoning back within 24 hours –  

should get call back sooner 

 KASBAH  - should be better known 

 Number to contact out of hours when office is shut 

 I don ’ t always understand what I ’ m voting for 

 Still very dependent on continuing access to the 

Chief Officer by staff when they should be able to 

make decisions/actions themselves 

 Van not big enough 

 Charity shop in Northfleet needs to be revamped 

and relocated to a more viable location i.e.      

Medway towns 

 More things needed in Medway 

 Get a separate bungalow at SBH 

 Seabrooke bigger building 

 Can appear a little insular 

 Do we need to diversify? 
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After the KASBAH AGM, everyone had the opportunity to give our thoughts on KASBAH ’ s 

strengths, weaknesses, opportunities and threats. Here is the list of all of the thoughts that we gath-

ered. For those who were unable to attend the AGM, we would like your thoughts and  

contributions on our SWOT form, if you have anything to add please contact KASBAH by emailing 

admin@kasbah.org.uk. 

Opportunities 

Can you see an opportunity for KASBAH? 

  

 Expansion 

 Northfleet Farm 

 Links with a local café 

 Manage sheltered housing complex to enable 

us to have more independence when we move 

from SBH/living in the community 

 Live web chat – networking enabling disabled 

people to make contact with each other 

 Internet communication between members 

“past” and “present” 

 Does KASBAH have a Facebook site? Yes 

 Let’s see how others are coping 

 Holiday venue 

 We need another Maddison I think 

 Block of flats just for us and our staff 

 To move on 

 Need to extend opportunities in Medway for 

disabled youngsters and others 

 Extending Short Breaks need more frequent 

meetings and trips 

 More of a good variety of trips in different 

places 

 More services or shops to be run by our mem-

bers or trainees 

 KASBAH have an opportunity for a new house 

 Take more active role in general community 

 To buy a farm for increased work experience 

 Partnership working; a suggestion - YMCA 

 New opportunities such as tendering for similar 

contracts 

Threats 

Can you see a threat ( something that would 

affect us negatively )  for KASBAH? 

 Government cuts in funding voluntary sector 

 Issues with funding delays 

 Responding to new needs (costs) 

 Lack of funding available for services –social 

services cutting care packages 

 Advisor Service – is there adequate funding 

for  service to continue? 

 Reduced funding 

 Bad publicity 

 The weather 

 Dependence on Chief Officer, lack of         

succession planning 

 Lack of funding 

 Running out of money to support our projects 

 If our trainees were to have their allowances       

reduced by a significant amount in terms of 

benefits could they afford to live well? 

 Living wage in future, impact on Carer’s     

Allowance and new benefits system 

 Respite - challenging people will limit the      

up-take and increase the risks 

 Need more respite provisions 
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Gingerbread HouseGingerbread House 

New Area of Development for KASBAH—The Summer Playscheme 

 

I was asked if I would like to take part for a week during the school summer holiday's in partnership working 

with MAGIC, and working with the existing team to deliver a fun packed week for children with a wide range 

of disabilities. I was excited about taking part as I like to try new things and enjoy working alongside children, 

and also learning about different disabilities and how they affect the children as individuals. I was required to 

plan 2 cookery sessions that would involve the children, the first was a ready steady cook theme, where 2 

groups of 3 children made 2 different dishes ( 1 for each group )  the first was a lasagne and the second was 

sausage pasta, the staff had to vote for their favourite, of course both groups won as they were all winners for 

taking part.  

The second cooking session the children were tasked on making something with eggs, it was agreed that we 

would make mini omelettes containing all different types of healthy foods, the children enjoyed experimenting 

with ingredients, the involvement and fun during the sessions along with learning new skills and working  

together as a team. During my week at MAGIC I was warmly welcomed by all of the staff and the children on 

the holiday scheme, I was included in 1-1 support, planning activities and having lots of fun which made the 

week thoroughly enjoyable.  

I would like to take this opportunity to thank all at MAGIC for an amazing week and I am looking forward to 

being able to do this again in the future, MAGIC are an amazing group, very friendly and always willing to  

listen and help. 

 

Kind Regards,  

Dawn Varley, House Co-ordinator Gingerbread House 

Gingerbread House is now able to accommodate those  

looking for respite services. We have a large double bedroom on the ground 

floor which has been set up and designed to look like a small studio flat      

allowing service users to have their own space when needed. Bathroom     

facilities are also located on the ground floor next to the bedroom.  

 

Unfortunately the Meeting Place is not currently open to the public as a café,  

however it is now being utilised as a new day service provision for disabled people with a higher 

level of support. There is a day rate charge for those who wish to attend and places need to be 

booked in advance due to the amount of space. There is a different focus for each day offering a 

wide range of learning in all areas, for example an educational day, life skills, recreational and   

creative. If you wish to find out more details about the day service please contact Sophie Heath  

on 01474 361129. 
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Maddison HousMaddison Housee   

Hi everyone!  

 

Hope everyone enjoyed the six weeks ’  holidays. Some 

of us have new jobs at Northfleet School for girls, Mark, 

Natalie and Tom have been taken on as voluntary  

catering assistants. We have been, preparing food, cleaning and going out in the vans to deliver 

lunches to local primary schools amongst other things, we are really enjoying the challenge of  

working in a busy kitchen! We took part in the sports day up at MAGIC. It was an old style school 

sports day, we had egg and spoon races, skipping rope races, lots of activities and a football match. 

It was great fun and was good to go and visit MAGIC.  

We also went to the SASBAH activity weekend; we took part in tunnelling, abseiling, shooting and a 

zip wire! It was fantastic; thanks again to Scott, Rhianna and Katie for supporting us to go. Our local 

Nisa store at Northfleet donated £500 to Maddison House through the Making A Difference Locally 

charity; we will be using the money to go on our trip to Butlins in Bognor in December. Here ’ s a  

picture of us with Jazz, we made the front of the Kent messenger! ( So technically we ’ re famous 

now ) . Thanks again to Bobby, Jazz and all at Northfleet Nisa.  

We had a summer picnic to celebrate the success of The Summertime Ball, but unfortunately due to 

the weather we could not go to the Strand, so everybody for a small party at Maddison House.  

Everyone had a great time and it was lovely to get everyone together again. Maddison House is 

planning a huge New year ’ s eve party this year for all staff and service users, it is the only place to 

be on New Year ’ s Eve, keep your eyes peeled, more details to follow soon! 

 

Kind Regards, 

 

Victoria Martin 
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Hello,  

 

My name is Stephen Field and I have just joined Kasbah as a trustee. 

This is just a little piece to say hello and tell you a little bit about myself. 

I am a retired Advanced Skills Teacher, Diploma Development Officer 

and Domain Assessor. I have taught in many schools in my time,  

working with young people in and around the Medway area. I now split 

my time between looking after my two children ( a full time job in  

itself ) , providing home tutoring, examination standardisation, wood 

turning/furniture making and chicken breeding.  

 

I ’ m proud to say ( although my wife will be embarrassed for me to admit it )  that I am a  

Doctor Who fan who insists that there is absolute silence and that all phones are turned off 

when it is on the television ( if anyone tries to visit me when it ’ s  on I close the curtains, turn  

off the lights and pretend that I ’ m not in ) .  

 

I have always been aware that ‘ o ne size fits all ’  is not something that can be applied to  

people with regards to skills, learning and experience. When and where skills are learnt,  

refined and applied is a personal experience unique to the individual. That is why I think that 

Kasbah consists of such a wonderful group of people. Everyone is treated the same, each  

person is just as important as the next and an individual ’ s needs are respected and  

addressed.  

 

I am so happy to now be included as part of the KASBAH family and look forward to becoming 

more involved with the excellent work to aid young people find their independence.  

 

Kind Regards, 

 

Stephen 

  

In our next Newsletter we will be meeting Christine Taylor. 

 

Meet The Trustee’sMeet The Trustee’s 



15  

 

 
  

 
One of our volunteers, Carole, decided to leave DIAL to concentrate on enjoying the company of her 

youngest granddaughter as she grows up. Carole Dickens started volunteering with DIAL 18 years 

ago on the day her youngest granddaughter was born. She now has a total of six grandchildren, 

with the youngest being born early in 2015. Carole has seen many changes in DIAL throughout her 

time with us, including moving premises three times and seeing many volunteers and paid members 

of staff and trustees come and go throughout this time. The benefit system continues to change and 

move on and Carole ’ s knowledge of disability forms and excellent advice was second to none. 

Even though Carole no longer attends DIAL we often see her popping in to get the forms for friends 

and relatives, which she has kindly completed and photocopied. In fact we know the truth that 

Carole has already attempted to retire but missed us all so much that she came back. What we 

really want to say is THANK YOU Carole for all your time, knowledge and patience and for           

everything you put back into the disabled community. We really do appreciate everything you have 

done for DIAL and wish you all the best for the future, we will no doubt still be here if you wish to 

come back.  

Wishing you all the best, 

Sheila and all the DIAL volunteers and staff at KASBAH. 
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Stay in touch... Remember the staff at KASBAH are here to support you. We can be contacted at 

our main office at : 7 The Hive, Northfleet, Kent, DA11 9DE - by phone on 01474 536501 or email 

admin@kasbah.org.uk  

Or if you have any suggestions or comments for up and coming newsletters, please do let us know.  

Newsletters are edited by Catherine Kemp 

Fun Page Fun Page --  Autumn Autumn   
Halloween was originally a pagan holiday to honour the dead, and the holiday was known 
as All Hallows Eve. The date, October 31, is the last day of the Celtic calendar. 
 
The weather begins to get colder and many plants stop making food. Autumn is the time 
when deciduous trees shed their leaves. The leaves change from green to red, orange, yellow 
or brown before falling. 
 
The largest pumpkin ever measured was grown by Norm Craven, who broke the world  
record in 1993 with a 836 lb pumpkin. 


