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KASBAH’s AGMKASBAH’s AGM  
Our AGM will be held on 7th July 

2011 at 2.30pm 
In the Ulcombe Village Hall 

Function Room 
(Museum of) Kent Life, Lock Lane, 
Sandling, Maidstone, Kent ME14 3AU 
(There will be Free Admission beforehand 

for members to look around). 
http://www.kentlife.org.uk 

A Formal Notice of Meeting, Agenda, 
Feedback Forms, etc should accompany 
this Newsletter. Please contact the Office 

A.S.A.P. if they are missing. 
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In This Issue:In This Issue:  

KASBAH is delighted to be one of the three charities 
nominated as the Kent County Council Chairman's 
'Charity of the Year'. Mr Bill Hayton, Chair of KCC, 
decided he wanted specifically to choose charities that 
supported young disabled people and decided that 
KASBAH  definitely met his criteria. 
On Thursday, 21st April Mr Hayton visited Seabrooke 
House to find out more about our support services and 
present a cheque. He took a genuine interest in our 
services and spent time speaking to each service user. 

He is pictured presenting a fabulous donation of £900, 
with our Chair, Betty Hague-Smith, Chief Officer 
Emma Carver, and Trainees from Seabrooke House. 
We have set this money aside for our new develop-
ment objectives this year - KASBAH would like to 
acquire its own property to enable longer term security 
for tenants and build up longer term financial sustain-
ability for the charity. If you know of any potential 
sponsors or partners, please let us know. 

KASBAH KASBAH --  KCC Chair’s ‘Charity Of The Year’KCC Chair’s ‘Charity Of The Year’  

Information in this newsletter is provided in good faith. Although we have taken every care in its preparation, KASBAH & its employees or volun-
teers cannot be held responsible or liable for the accuracy of information or materials, or for any errors or omissions that may have occurred, 
especially where supplied by other organisations or sources. In using this information, you assume all risks associated with its use or misuse. 

KASBAH - 
Supporting Disabled People Towards Independence 

mailto:admin@kasbah.org.uk�
http://www.kentlife.org.uk�
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Hellos and GoodbyesHellos and Goodbyes  
Welcome to Emma Tiller who will be joining KASBAH as maternity cover from 9th June 2011. Emma has 
worked for KASBAH in the past supporting the Out Reach team in Wilmington and Gravesend. Her prior 
knowledge and teacher training skills will be put to good use. 
Stacey Murray will be leaving Seabrooke House on maternity leave from 13th June; we will have a new KAS-
BAH baby to announce by the next edition. KASBAH would like to wish them the best of luck. 

A WORD FROM EMMA ...A WORD FROM EMMA ...  
Hello Everyone 

It has been a busy time at KASBAH, with end of year audits, appraisals and the 

production of the new Annual Business Plan in addition to reviews with funders. 

These have been very positive and provided clear evidence of the need for the in-

dividual services. So far Seabrooke House, DIAL and the Advisor Service have received highly 

supportive reviews from our funders. Seabrooke House has maintained its well-deserved quality 

accreditation, whilst The Carers’ Advisor role has been given a six month funding extension, 

although it has not been formally reviewed as yet! 

Our immediate targets are to expand the client group and to ensure that our clients have a 

clear progression through the services within an agreed timescale, whilst the Five Year Vision is 

due for another review on the 13th June and we hope to include some exciting new develop-

ment objectives. This information will be available on the KASBAH website from 27th June. 

Did you know the KASBAH website has recently been updated, with new pages added for our 

‘Short Breaks in Medway’ and ‘DIAL’ projects? Log on to www.kasbah.org.uk. Do you have any 

other suggestions for the website? It will be getting a visual overhaul later in the year (the de-

sign rather than the text) though we would like to enlarge the print and ensure we are meet-

ing current good practice standards. 

The next big event is our AGM. We have a lovely venue this year that can double as a great trip 

out for you, as KASBAH members attending the AGM get free admission to the museum before-

hand! I hope to see you on 7th July -  and don't forget to return your attendance slip! 

Bye for Now 
Emma Carver (KASBAH Chief Officer) 

East KentEast Kent  
You are probably aware by now of our planned expansion, beginning with East Kent. If you live in this part of 
Kent, (or even if you live elsewhere) - what would you like or expect to see us doing there? Please send your 
thoughts and ideas to Fred Benson at fbenson@kasbah.org.uk or call 01474 536501. 

Inside KASBAHInside KASBAH  

MEETINGS WITH MEMBERS 
Talks - S.Bifida & Hydrocephalus 2 
Social Services Meetings 3 
Council Housing Association 2 
Multi-Disciplinary Appointment 2 
Care Provision Meeting 2 
Patient Liaison 2 
Social Activities for Members 3 
Networking Visits / Opportunities 7 
DLA Tribunal 1 
DLA Advice & Form Completion 2 
Grant Application Discussion 1 
Funeral 1 
Total Meetings  ............................  28 

VISITS 
Home Visits To Members 

41 (CC),  15 (GR),  11 (EC) 
Total  67 

 
Office Visits From Members 

2 (CC),  1 (GR),  3 (EC) 
Total 6 

(Fewer this year due to 3 complex life 
threatening support cases requiring a 
great deal of extra time & resources) 

 
Total Number Of Fieldwork Contacts 

149 (CC),  120 (GR) 
Total 217

OTHER 
New Referrals: 11 

 
Telephone Contacts (In and Out): 1025 

 
Training Attended 

6½ days (CC) 8½ days (GR) 
 

Volunteer Supervision 
 

These figures indicate the extent and 
complexity of our Advisors’ work. 

Abbreviations: 
CC = Christine Cunningham 

GR = Gill Reynolds 
EC = Emma Carver 

Advisor Service Advisor Service --  Some Statistics (2010Some Statistics (2010--11)11)  

http://www.kasbah.org.uk�
mailto:fbenson@kasbah.org.uk�
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HWH is planning an OPEN DAY 
on Mon 25th July, for anyone who 
is interested in finding out more 
about what we do and how we do 
it! We will be open to all, including 
families, care managers, carers and 
other organisations. 
If you are 18-35 with a disability, 
and would like to improve your 
daily living skills or feel you would 
like to live independently but aren’t 
quite ready to make that leap into 
the big wide world, come along and 
see us. We can discuss your needs 
and goals for the future, and show 
you round our lovely house and 
garden, of which we are really 
proud. 
Similarly, if you know someone 
who might benefit from our service, 
please invite them along - we cater 
for anyone with a disability, not just 
those with Spina Bifida and Hydro-
cephalus. 

Refreshments will be available on 
the day and there will be an oppor-
tunity to talk to other service users 
and the staff. An invitation with our 
contact details should be enclosed. 
If you can’t make it on the day 
please get in touch and we can send 
you an information pack, or arrange 
for you to visit at another time. 

- - - - - 
On 15th May, HWH staff and resi-
dents enjoyed a trip to the Blooms-
bury Theatre in London to watch 
The Webb Sisters kick off their UK 
tour*. Hattie and Charley’s set was 
a pleasure to listen to; they sang 
songs from “Savages”, their new 
album, and some old favourites and 
cover versions. Their UK tour* in-
cludes Glastonbury on 25th June, 
and Hastings on 8th July at a beau-
tiful venue known as St Mary in the 
Castle; a circular church with a 
domed roof and an amphitheatre 
style balcony set underneath the 
cliffs and overlooking the sea. 

We also had a lovely day out in 
Greenwich recently. We took a pic-
nic, and had a look round the Na-
tional Maritime Museum 
(wheelchair friendly) and Green-
wich Market (cobbles – not so 
wheelchair friendly)! Sarah enjoyed 
looking at clothes, Amy bought 
some jewellery, and James enjoyed 
finding out about naval history. 
We’re pleased to welcome a new 
day service user, Liam, whilst 
Maria recently started working as a 
volunteer with the local Citizens’ 
Advice Bureau. 
We hope to see you at the KAS-
BAH Quiz Night on 2nd July, as 
we have already put a team to-
gether, ready for the challenge of 
beating last year’s winners, The 
Jam Tarts! (See Back Page). 

Sally Cochran 
House Co-ordinator 

(*You can obtain tickets via their 
website: www.webbsisters.com) 

Hattie Webb House 

What has been going on here over 
the least couple of months? Quite a 
lot, as usual! 
Our entrance hall has been painted 
and now looks nice - fresh, bright 
and welcoming. 
Some of our guys have been taking 
part in their favourite activities 
such as visiting the golf driving 
range, having lunch out, going to 
the cinema, and swimming. 
Others have started looking into 
new activities; Rowayne, for in-
stance, has taken a look at rock 
wall climbing! 
Rosie P has booked her first driv-
ing lesson for Tuesday 24th May 
after passing her driving assess-
ment; well done! Mark has treated 
himself to a new laptop, and Ash 
has now started going to Tuesday 
club in Gravesend as well as his 
Wednesday club. Busy man! 
Everyone has been busy starting to 
tidy up the garden ready for the 
summer, helped by the long spell 
of warm weather we have had! 

Seabrooke House 

On the day of the royal wedding 
SBH had a little party to cele-
brate. Jamie, Rosie, Simon, Ash 
and Mark brought some party 
food and cooked it all. They laid 
out a table and put up some 
decorations. 

Our Royal Wedding Extravaganza!Our Royal Wedding Extravaganza!  

As our pictures show, we all 
had a great time! 

Everyone had flags to wave 
and watched the wedding on  
television together. 

http://www.webbsisters.com�
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DIAL 
Dial is continuing to go from strength to strength! 
We are taking a lot more phone calls. The downside to this is that a much higher number of 
benefit claims have been turned down! DIAL is in the process of sending statistics from 
the unsuccessful claims to the Department of Work and Pensions to clarify that the correct 
procedures are being followed. This is a recent development which we are monitoring 
closely. 
Our work is constantly reaching further into different aspects of disability. We welcome the opportunity to 
help as many people as possible. The focus at the moment is on advocacy and we are striving to expand cli-
ents’ horizons by suggesting different ways they may be helped. A lot of our work is signposting them to other 
organisations for more help. Sheila Stringer 

Dial Team Coordinator 

Inside KASBAHInside KASBAH  
Short Breaks 

We are glad to welcome a new 
helper to our team – Diane – who 
has fitted in admirably and gets on 
really well with the Young People. 
Our volunteers Helen and Bar-
bara have been making a valu-
able contribution working hard 
with the team on the sessions 
and trips out. 
We are very proud of Carly, one 
of our Young People, who won 
the Diana Certificate of Excel-
lence for her selfless voluntary 
work in Medway. She is an in-
spirational young lady who has 
contributed greatly in our ses-
sions. 
We held a very successful trip to 
the Upchurch Golf Driving 
Range. James, another of our 
youngsters, gave outstanding 
support to his fellow players, 
and Alex, who had not been be-
fore, amazed us all with his 
prowess. Everyone enjoyed the 
trip and behaved admirably. 
On Mothering Sunday we went to 
the Silver Blades Ice Rink in Gil-
lingham. We all thoroughly en-
joyed ourselves and got into the 
spirit of the game. The Invicta Dy-
namos Ice Hockey Team very 
kindly agreed to pose for photo-
graphs with us. (See above). Ben, 
centre stage, was a fantastic exam-
ple with his calm, pleasant manner 
throughout the evening. We had 

lots of appreciative comments and 
responses. The staff at the ice rink 
pulled out all the stops for us and 
we would like to give them a big 
THANK YOU. 

At a lively session on St. George’s 
Day, we invited everyone to dress 
in red and white and celebrated 
with a buffet lunch which was very 
popular. Everyone chose a particu-
lar item of food which resulted in a 
very tasty and colourful table, and 
three new youngsters came along! 
Recently we visited the Honourable 
Pilot in Rainham for a fish and chip 
buffet dinner. Seven young people 

attended and behaved impeccably 
in the busy restaurant and all en-
joyed a good, sociable evening. 
A representative from the Body 
Shop visited us, and representatives 

of Barclays Bank have kindly 
offered to return for a further 
three sessions to assist in money 
management training;  we are 
continuing with the AQA units, 
which are proving to be very 
popular, and are planning a 
travel training session at the end 
of July. 
The Project now has sessions 
planned into 2012. They will be 
held at the Millenium Hall, 
Rainham on Jan 28th; Feb 25th; 
Mar 24th and Apr 28th, and run 
from 11 am – 2 pm on the 4th 
Saturday of the month - sub-
scriptions are £2. 
Our next event will take place 
on 25th June at the Millenium 
Hall in Rainham (11am to 2pm, 
subscription £2 per person). By 
popular demand we will be 

cooking a curry for lunch, due to be 
prepared and cooked by the young 
people. 

We are always happy to welcome 
new members. To contact the 

Short Breaks team call Rachel, 
(Co-ordinator) on 07505 489049 
or Jane on 07758 703627, or you 

can e-mail Short Breaks at 
shortbreaks@kasbah.org.uk 

mailto:shortbreaks@kasbah.org.uk�
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Marathon Success Marathon Success --  Simon Appleby Raises Over £1000!:Simon Appleby Raises Over £1000!:  
On 17th April, Simon, the husband of our finance officer Julie Appleby, ran the London Marathon for the first 
time on behalf of KASBAH. He sported a white T-shirt with his name & number (51168) on the front and the 
KASBAH logo and website address on the back! 
Simon completed the run in just under 5 hours 47 minutes despite the warm weather. His family managed to 
cheer him on and saw him at 17 & 24 miles, and some friends saw him at 21 miles. He was remarkably un-
scathed with only 1 small blister. We are really proud of his achievement, as he raised over £1000 for KAS-
BAH! Well done, and thank you Simon! 
View his results, certificate and photos via the following web page by typing in his runner number, 51168, and 

following the links: 
http://results-2011.virginlondonmarathon.com/2011/ 

FundraisingFundraising  
Rotary Club of Ashford (Rotary International No 19404) 

in association with 
1st Kennington Scouts & The Caldecott Foundation 

Ashford Rotary Ramble/Run 
Do you fancy a bit of exercise and raising some funds 

for a Charity of your Choice? If so, why not come 
along to our Rotary Ramble/Run? 

Come on your own, with friends or as part of a team 
representing your Company, School, Club or a Charity 

of your choice. You can run or just amble along. 
There's a choice of a 5 or 10 mile course, almost en-
tirely off-road, well route-marked and over a mix of 

the lovely countryside around Wye. 

Sunday 18th September, 
starting at Wye Village Hall. 

Ramblers start at any time between 8:30am and 11am. 
Runners start just after 8am on their 5 mile course. 

Entry fee £10 (£5 under 18s). 

Collect money for a charity of your choice by getting 
sponsorship from your relatives, friends or work col-
leagues and donate it directly to your chosen charity. 
If you would prefer to donate any sponsorship you 
raise to Rotary Charities we'll be happy to accept! 

Sponsorship forms / more information from: 
http://ashfordrotaryramble.org.uk/ or 

Ashford Rotary Ramble, PO Box 466, 
Ashford, Kent TN23 9PF 

Or email: ashfordrotaryramble@googlemail.com 

Sponsored by The Brett Group 

KASBAH’s ‘SWOT’ !KASBAH’s ‘SWOT’ !  
At the end of March, KASBAH held its first SWOT* session. at Oakwood House Maidstone. The event was well attended 
with representatives from the KASBAH members, Trustees, Staff, Volunteers, Kent Commissioning Team, Supporting 
People and ASBAH. 

The feedback reinforced feedback already received from our KASBAH members, in particular: 

♦ KASBAH is held in high regard 

♦ KASBAH is acknowledged as looking forward and is evolving as an organisation 

♦ Supported living; as we are a leading provider this is the logical area to expand 

♦ An identified need for respite 

♦ The need for activities for more ‘able’ disabled people, particularly in East Kent 

♦ A need to update the KASBAH literature and website, and produce a DVD 

♦ Age appropriate services for the older generation 

The ideas and suggestions received have been reviewed by the KASBAH Management Team and fed back to the Board of 
Trustees. Several key themes have already been identified for initial focus: 

♦ The expansion of current services, in particular the supported housing schemes 

♦ Investigate diversification opportunities for respite development 

♦ Investigate partnership working and collaboration opportunities (Link up) 

♦ Look at promotional material, in particular the leaflets, to ensure they are sending out a clear message 

♦ Assess services targeted at members 50‐60 years of age. 
KASBAH would like to express its most sincere thanks to all those who gave their time and energy to participate in this 
valuable exercise. The full feedback is available via the KASBAH office. 

* SWOT = examining 

Strengths, Weaknesses, Opportunities, Threats  

http://results-2011.virginlondonmarathon.com/2011/�
http://ashfordrotaryramble.org.uk/�
mailto:ashfordrotaryramble@googlemail.com�
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From Our Advisor ServiceFrom Our Advisor Service  
 
Christine Cunningham 

KASBAH Advisor 
 

Email: ccunningham@kasbah.org.uk 

 
Gill Reynolds 

KASBAH Carers’ Advisor 
 

Email: greynolds@kasbah.org.uk 

To Contact Us: Telephone: 01474 536501 or Write to 7 The Hive, Northfleet, Kent, DA11 9DE 

OsteoporosisOsteoporosis  
Ageing with Spina Bifida 
Many of our members would like to find out more 
about how the ageing process will affect those living 
with Spina Bifida. This information, taken from the 
ASBAH fact sheet ‘Living With Spina Bifida’, explains 
what Osteoporosis is and how it may affect you. 

What is Osteoporosis? 
Osteoporosis literally means ‘porous bones’. Our 
bones are made up of a thick outer shell and a 
strong inner honeycomb mesh of tiny struts of bone. 
Osteoporosis means some of these struts become 
thin or prone to damage. This makes the bone more 
fragile and prone to break. It often remains unde-
tected until the time of this first broken bone. Bro-
ken wrists, hips and spinal bones are the most com-
mon fractures in people with osteoporosis. 

What causes osteoporosis? 
From our 40s onwards our bones gradually lose their 
density as a natural part of ageing. 1 in 2 women 
and 1 in 5 men over the age of 50 in the UK will 
break a bone, mainly because of osteoporosis. 

Who is at risk? 
Our bone health is largely down to the genes we in-
herit from our parents. Other factors that can put 
people at greater risk include: medical conditions 
which leave people immobile for a long time; those 
taking corticosteroid tablets for conditions such as 
asthma or arthritis and women who have had an 
early menopause or hysterectomy. People who are 
wheelchair users and therefore non-weight bearing 
are at particular risk. 

Can I prevent osteoporosis? 
About 80 percent of our bone health lies deep within 
our bodies in our genes but you can take steps to 
influence the 20 percent of bone health left in your 
hands. It doesn’t sound much but can make a big 
difference. Everyone should try to protect them-
selves against osteoporosis. 

Get physical 
Exercise is the best way to help your bones because 
your skeleton grows stronger if you do weight-
bearing exercises. Something as simple as lifting a 
tin of beans in front of the TV will strengthen your 
wrist bones, a common site for broken bones 
through osteoporosis. 

Get into a routine such as 10 lifts with one hand and 
then 10 with the other. Rest and repeat. You can 
gradually build up the number of repeats. This will 
help with the strength you need to transfer from 
your wheelchair. 

Healthy eating 
It is important we eat plenty of calcium but lots of 
other vitamins and minerals are also important. 
Drink milk. Skimmed milk still contains as much cal-
cium as full fat milk, but with fewer calories. Soya 
milk drinkers will need extra vitamins. 

Eat a healthy, balanced diet and try to avoid drinking 
too much caffeine which can affect the balance of 
calcium in the body. 

Quit smoking 
Smoking has a toxic effect on bone by inhibiting the 
construction cells from doing their work… another 
good reason to give up. Ask your GP or pharmacist 
for help if you can’t go it alone. 

Drink moderately 
Enjoying the odd glass of wine could actually help 
your bones but drinking too much alcohol is damag-
ing to the skeleton. 

Further Information 
For more information contact the National Osteopo-
rosis Society at: 

www.nos.org.uk 
National Osteoporosis Society, Camerton 

Bath, BA2 0PJ 
or telephone 0845 130 3076 

(Mon - Thurs 9am to 4.30pm, Fri 9am - 4pm) 
Information taken from ASBAH.org.uk 

 is a fantastic learning disability 
website that offers hundreds of 
simple ingenious solutions to 

everyday issues experienced by parents, carers, 
teachers & therapists working with learning disability. 
It has over 700 handy tips and bright ideas from peo-
ple with firsthand experience of learning disability; 
described as a ‘by you, for you’ resource, it offers 
practical solutions to everyday issues. It is a place for 
overcoming problems and celebrating successes in a 
community that understands special needs”. 

The site is easy to use with the tips organised into 
headings including Everyday Stuff, Health & Hygiene, 
Managing Behaviour, Help & Support, I Can Do IT, 
Clothing & Accessories and Family. 
It can offer some specially written Information packs 
covering a wide range of topics from Holidays to 
Challenging Behaviour. 
If you are struggling to solve a problem, or find help 
and information about a particular issue this site may 
be able to offer a new solution or an idea you can try. 

www.netbuddy.org.uk 

mailto:ccunningham@kasbah.org.uk�
mailto:greynolds@kasbah.org.uk�
http://www.nos.org.uk�
http://www.netbuddy.org.uk/�
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Do you have a story to tell? We are always 
interested to hear about things that have en-
hanced your life and may be beneficial for 
others to know about. It could be something 
you have achieved, a service or piece of 
equipment you have used, or a place that you 
have visited. 
Please get in touch and send your story to us 

at the KASBAH office. 

New Complaints Service New Complaints Service 
For “Self Funded” Adult For “Self Funded” Adult 

Social CareSocial Care  
Did you know that from October 2010 the Local 
Government Ombudsmen (LGO) are now able to 
consider complaints from people who arrange and 
fund their own adult social care? This is a new ser-
vice as previously the LGO have been only able to 
investigate complaints about care arranged and 
funded by local authorities. 
The LGO new role means that adults who arrange 
and pay for their own care, or have a personalised 
budget now have the same access to the independ-
ent complaints service as those who have their care 
services arranged and funded by local authorities. 
These new powers allow the LGO to investigate 
complaints about services that are registered under 
the new Care Quality Commission essential stan-
dards that also came into force on 1st October 2010. 
In most cases they will only consider a complaint 
once the care provider has been given a reasonable 
opportunity to deal with the situation. 
The type of complaints the LGO is expecting to deal 
with cover a variety of services such as needs as-
sessments, poor care quality, fees and charges from 
care homes, personal care at home and supported 
living services. There is no charge for the service. 
For more information and more information about 
the new adult social care service visit 

www.lgo.org.uk/adult-social-care. 
You can contact the LGO Advice Team by tele-

phone for advice or to make a complaint 
(8.30am to 5.00pm, Mon-Friday on 0300 061 0614). 
You can also text or e mail. Further information can 
be found in the “contact us” section of the website. 

Free ‘Planning Free ‘Planning 
for the Future’ for the Future’ 

EventsEvents  
The wills and trusts team at Mencap advises over 
3,000 people each year on how best to make a will 
and set up a trust. They ensure people are able to 
organise secure financial support in the best way pos-
sible for a loved one who has a learning disability. 
The Planning for the Future seminar is a two hour 
seminar delivered by a qualified local legal profes-
sional who provides advice in how to leave a legacy 
to a loved one with a learning disability. The seminar 
also provide helpful guides and booklets that give 
valuable information about writing wills, setting up 
trusts and leaving gifts. 
If you would like to reserve a place at one of the 
following FREE Planning for the Future Seminars 
please call Mencap on 020 7696 6925 to confirm your 
attendance, or post your confirmation to: 

Gina Collins, Wills and Trusts Team 
FREEPOST WD3537, London, EC1B 1AA 

(Please include name, address, postcode, contact 
telephone numbers, e mail address, date and location 

of the seminar you wish to attend). 
Monday 11th July, 12.30pm – 2.30pm 
Ashdown Room, Uckfield Civic Centre 

Bell Lane, UCKFIELD, TN22 1AE 
- - - - - 

Tuesday 12th July, 12.30pm – 2.30pm 
Conference Room, Stour Centre 

Tannery Lane, ASHFORD, TN23 1ET 
- - - - - 

Wednesday 13th July, 12.30pm – 2.30pm 
Council Chambers, Sevenoaks Town Council 

Bradbourne Vale Road, SEVENOAKS, TN13 3QG 
If you are unable to attend one of the free seminars 
but would like some legal advice on wills and trusts 
you can contact Mencap’s in-house solicitor Aarti 
Gupta on 020 7696 5533 or e mail her at 

aarti.gupta@mencap.org.uk 
You can also request copies of information booklets 
by contacting Gina on 020 7696 6925 or email 

gina.collins@mencap.org.uk 

A New Approach to Special Educational Needs & DisabilityA New Approach to Special Educational Needs & Disability  
The Department for Education published a green paper on 9th March 2011 which contains the biggest reforms 
to Special Educational Needs in 30 years. 
Details of the Government’s Green Paper, Support and Aspiration: A new approach to special educational 
needs and disability can be found on the Department for Education website www.education.gov.uk (use the 
websites search application for simplicity to find details). 
KASBAH would like to hear from parents of children with special educational needs or a disability for their 
views on the new proposals. 

Please write to me at the KASBAH office or email me at ccunningham@kasbah.org.uk 
Thank you, Christine 

www.lgo.org.uk/adult-social-care�
mailto:aarti.gupta@mencap.org.uk�
mailto:gina.collins@mencap.org.uk�
http://www.education.gov.uk�
mailto:ccunningham@kasbah.org.uk�
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‘The Bungalow’‘The Bungalow’  

Available for YouAvailable for You  
 

‘The Bungalow’, about ½ mile from the sea front in West-
gate upon Sea, is a fully accessible semi-detached bunga-

low, which sleeps up to seven people. 
During summer, priority is given to families, 

but anyone is welcome! 
 

Classed as category B, accommodation comprises: 
• 1 double bedded room, 1 room with 2 single beds 

(1 with hoist), 1 room with bunk beds and single bed. 
• Freeway ceiling hoist available in the 2 single bedded 

room (own sling required) 
• 2 bathrooms, (one is a fully accessible wet room) 
• Kitchen designed for wheelchair users 
• Large lounge/diner with TV and gas fire 
• Central Heating & Hot Water 
• Large garden and private drive 
• It has duvets etc - take sheets, towels & pillow cases 

 
Currently, £295 per week (Sat-Sat) / £75 per weekend. 

 
For a brochure / more information please contact 

Hazel & Keith Waghorn on 0208 854 4399. 

Since 1st April, people living in Medway and Kent 
who are feeling distressed, anxious or down have been 
able to call the Mental Health Matters helpline, 24 
hours a day, 365 days a year on 0800 107 0160. Sup-
port workers at the helpline use counselling skills to 
provide confidential emotional support and guidance 
free of charge. They also have details of local and na-
tional support services that callers may find useful. 
People who want support can chat with a counsellor 
by email if they prefer, at: 

timeonline@mentalhealthmatters.co.uk. 

The voluntary organisation Mental Health Matters 
runs the helpline and live chat email system. Previ-
ously it was open in the evenings and at weekends but 
not daytime during the week. The increase in hours is 
being funded by the mental health commissioners in 
Medway and Kent (the three primary care trusts and 
two local authorities with responsibility for social 
care) and reflects the success of Mental Health Matters 
in helping people who are distressed. Last year, the 
helpline received more than 10,000 calls. 

Are You In Need Of Confidential Emotional Support?Are You In Need Of Confidential Emotional Support?  

Carers Direct is a national information, advice and support service for carers in 
England. Available online at www.nhs.uk/carersdirect and as a free, confidential 
helpline seven days a week on 0808 802 0202, it provides accurate, relevant 
information for carers and those who support them. 

The Carers Direct helpline advisors can put callers in touch with specialist na-
tional or local sources of help, including social care departments, respite cen-
tres, specialist charities and other carers support groups. 

If you have a question about caring you can ask it using the Carers Direct online enquiry form at 
http://www.carersdirectenquiry.nhs.uk 

A Carers Direct advisor will normally respond within 24 hours of you submitting your enquiry 
Enquires can be made by email, post, type talk, text relay and language line, or by telephone, 
(Weekdays 8am-9pm, Weekends/Bank Holidays 11am-4pm; all calls free, including mobiles). 

Postal enquiries to Carers Direct, PO Box 4338, Manchester M61 0BY 

www.mapsactivityprogrammes.co.uk 

mailto:timeonline@mentalhealthmatters.co.uk�
http://www.nhs.uk/carersdirect�
http://www.carersdirectenquiry.nhs.uk�
http://www.mapsactivityprogrammes.co.uk�
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‘KIDZ’ EXHIBITION DATES: 
FREE UK exhibitions totally dedicated to disabled children, their families, carers, and the 

professionals who work with them. 
Kidz South – Thursday, 9th June 2011 - Rivermead Leisure Complex, Reading 

Kidz Up North – Thursday, 24th November 2011  – Reebok Stadium, Bolton 
For more information on any of these Kidz events please contact 

the Kidz Team at Disabled Living, which has now relocated as follows: 
Burrows House, 10 Priestley Road, Wardley Industrial Estate, 

Worsley, Manchester, M28 2LY. 
Telephone number: 0161 607 8200 Fax number: 0161 607 8201 

Email: info@disabledliving.co.uk Website: www.disabledliving.co.uk 
Disabled Living is a Registered Charity No 224742. Established 1897 

Some Good News!Some Good News!  
On April 20th Kent County Council announced that Children's centres across Kent will stay open and continue 
to provide vital services to the community. 

Source: KCC at: http://www.kent.gov.uk/news_and_events/news_archive/at_the_centre_of_family_life.aspx 

Concessionary Travel Passes:Concessionary Travel Passes:  
Since April 2011, Kent County Council (KCC) has taken responsibility for the English National Concession-
ary Travel Scheme (ENCTS) in Kent. ENCTS passes provide free local bus travel for elderly and disabled peo-
ple. Government funding has been reduced and KCC will receive less money for the scheme than districts had 
previously. As a result KCC will operate a national standard scheme. 
From 1 April 2011 passes will be accepted for travel from 9.30am to 11.00pm Monday to Friday and all day 
at weekends and on bank holidays. Passengers boarding buses outside Kent (including Medway) will travel 
according to the conditions of the Local Transport Authority. 
For the past three years, KCC has provided additional funding to allow pass holders to travel from 9.00am on 
weekdays, but says the need for the change in times is unavoidable given the level of Government cuts. 
For more information contact Kent County Council, County Hall, Maidstone, ME14 1XQ, Tel: 08458 247247, 
email county.hall@kent.gov.uk or visit the website: www.kent.gov.uk 

Freedom Bus Passes For Youngsters:Freedom Bus Passes For Youngsters:  
At the moment youngsters can buy cheap annual passes to use Kent buses - but only until they're 16. A petition 
to extend the Freedom Pass to 16-20 year olds has been launched. On reaching 12,000 signatures a full council 
debate will be held - if this figure is not reached a response will be posted on the website. There are currently 
about 5500 names so a lot more are needed by the closing date on July 7th. If you feel this is worthwhile please 
follow the link: 

http://democracy.kent.gov.uk/mgEPetitionDisplay.aspx?ID=47&RPID=1515767&HPID=1515767 
From Diane Brenham, Development Administrator, Voluntary Action Within Kent 

The Kent LINk is your opportunity to raise issues about health and social care services to 
an independent organisation which can make a difference. 
The Kent LINk, which is to become your local HealthWatch, works with local people and 
communities to make sure services they use meet their needs. 
There are lots of ways people can get involved from taking part in consultations, to mys-

tery shopping, to representing LINk on various organisations. We also run projects with volunteers looking at 
different topics such as hygiene in hospitals and standards of care in residential homes. 
If you would like more information about the LINk please contact us: 

Tel: 01303 297050, email info@kmn-ltd.co.uk or visit our website www.thekentlink.co.uk 

mailto:info@disabledliving.co.uk�
http://www.disabledliving.co.uk�
http://www.kent.gov.uk/news_and_events/news_archive/at_the_centre_of_family_life.aspx�
mailto:county.hall@kent.gov.uk�
www.kent.gov.uk�
http://democracy.kent.gov.uk/mgEPetitionDisplay.aspx?ID=47&RPID=1515767&HPID=1515767�
mailto:info@kmn-ltd.co.uk�
http://www.thekentlink.co.uk�
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Gravesham Gateway
Civic Centre / Woodville Hall
Windmill street
Gravesend
DA12 1AU
Mon - Sat: 8am - 8pm
Sun: 10am - 6pm

Maidstone Gateway
King Street
Maidstone
ME15 6JQ
Mon - Wed & Fri: 8:30am -
5:30pm
Thurs: 8:30am - 7pm
Sat: 9am - 1pm

Tenterden Gateway
2 Manor Row
High Street
Tenterden
TN30 6HP
Mon - Fri: 9am - 5.30pm
Sat: 9am - 4pm

Bluewater Shopping Centre
Greenhithe, Kent
DA9 9ST
0870 777 0252 
Mon - Fri: 10am - 9pm
Sat: 9am - 9m
Sun: 11am - 5pm

Dover Gateway
71 Castle Street
Dover
CT16 1PD
Mon - Fri: 9am - 5pm
Sat: 9am - 1pm 

Edenbridge Leisure Centre
Stangrove Park
Edenbridge
TN8 5LU
01732 865665 
Mon - Fri: 6.15am - 11pm
Sat: 9am - 8pm
Sun: 9am - 9pm

Thanet Gateway
Cecil Street
Margate
CT9 1XZ
Mon, Tues, Wed & Fri: 
9am - 6pm
Thurs: 9am - 7pm
Sat: 9am - 1pm

Tonbridge Gateway
Tonbridge Castle
Castle Street
Tonbridge
TN9 1BG
Mon - Fri: 8:30am - 5pm 
Sat: 9am - 5pm 

Tunbridge Wells Gateway
8 Grosvenor Road
Tunbridge Wells
TN1 2AB
Mon - Wed & Fri: 9am - 5pm
Thurs: 9am - 6.30pm
Sat: 9am – 1.30pm

Changing Place locations in Kent. 
For details of the standard equipment specification please visit

www.changing-places.org

Opening 2011:
February Deal – Summer Sheerness and Ashford

Gravesham Gateway
Civic Centre / Woodville Hall
Windmill street
Gravesend
DA12 1AU
Mon - Sat: 8am - 8pm
Sun: 10am - 6pm

Maidstone Gateway
King Street
Maidstone
ME15 6JQ
Mon - Wed & Fri: 8:30am -
5:30pm
Thurs: 8:30am - 7pm
Sat: 9am - 1pm

Tenterden Gateway
2 Manor Row
High Street
Tenterden
TN30 6HP
Mon - Fri: 9am - 5.30pm
Sat: 9am - 4pm

Changing Place

Changing Place within a Gateway

Bluewater Shopping Centre
Greenhithe, Kent
DA9 9ST
0870 777 0252 
Mon - Fri: 10am - 9pm
Sat: 9am - 9m
Sun: 11am - 5pm

Dover Gateway
71 Castle Street
Dover
CT16 1PD
Mon - Fri: 9am - 5pm
Sat: 9am - 1pm 

Edenbridge Leisure Centre
Stangrove Park
Edenbridge
TN8 5LU
01732 865665 
Mon - Fri: 6.15am - 11pm
Sat: 9am - 8pm
Sun: 9am - 9pm

equipment includes :

• a height adjustable adult-sized 
changing bench with shower

• accessible sink

• a tracking hoist system, or 
mobile hoist if this is not 
possible

• adequate space in the changing 
area for the disabled person 
and up to two carers

• a centrally placed toilet with 
room either side for the carers

• a screen or curtain to allow the 
disabled person and carer some 
privacy

Issued March 2011 ver 1.02

Disabled toilets no longer meet the requirements of disabled people or the 
needs of carers. This is for disabled people of all ages with profound physical and multiple 
learning disabilities or other serious challenges such as spinal injuries, muscular dystrophy, 
multiple sclerosis or an acquired brain injury. Fully equipped Changing Places can meet your 
needs.  Changing Place provides those extra facilities that allow people to use a toilet in comfort 
and safety. Changing Place provides a standard range of equipment with space for two carers 
to operate in a safe and clean environment.  Hoists only work safely with slings that are 
attached with loops and not with slings attached with plastic clips.

Gateway provide : soap 
from a dispenser for hand 
washing; paper towel for 

covering the bed; toilet roll; 
roller towel for hand wiping; 

a large grey bin with a  
clinical waste bag (yellow) 
inside.  Bath towels are not 

provided.  Washing of 
clothes in the CP is not 

encouraged.  

Gravesham
Dartford

Sevenoaks
Tonbridge & 
Malling

Tunbridge Wells

Maidstone

Swale

Sheerness

Medway

Canterbury

Ashford Shepway

Thanet

Deal

Dover

Tenterden

For all                           enquiries please phone: 08458 247 202             

Latest 
Information 

Update 
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PARALYMPIC SLEDGE HOCKEY 

WE ARE PLANNING TO RAISE A KENT SLEDGE HOCKEY TEAM, TO PLAY ON 
THE ICE AT GILLINGHAM ICE RINK AND TRAIN AT CASCADES LEISURE CEN-
TRE, GRAVESEND. 

YOU DON’T NEED TO BE A WHEELCHAIR USER ... 
… YOU DON’T EVEN NEED TO BE A DISABLED PERSON! 

COMING SOON 

If you are interested please contact Mike 
Bishop at mike.bishop@kent.gov.uk for more 

information and to register your interest. 

Wheelchair Basketball: 
Maidstone Rebels - Champions! 

At the close of only their 3rd season in the British 
Wheelchair Basketball League, Maidstone Rebels 
are Champions. They won all ten of this season’s 
games and finished with maximum points. 
The team, based at Aylesford Sports College, 
where they also play their home games, trains 
every Saturday afternoon. This year they have 
faced opposition from Hampshire, Milton 
Keynes, Warwickshire, and Gloucestershire. 
They will now play the Third Division play-offs 
to try to win promotion into the Second Division. 
Maidstone Rebels have supported the Playground 
to Podium programme in Kent and coach the new 
junior team based at Medway Park. 

Disabled Swimming: 
Success For Nicholas 

In April, young disabled Kent swimmer Nicholas 
Boylan competed at the BIDSC in Sheffield. This 
was also the second chance to qualify for the IPC 
European Swimming Championships in Berlin in 
July. Nicholas not only achieved the qualifying 
time but also set a new personal best in the 100m 
Breaststroke. On April 11th he was officially 
named in the GB Team to compete in Berlin. 
See: http://www.swimming.org/britishswimming/

news/disability-swimming/berlin-challenge-
awaits-british-elite/8909/ 

Kent VI Cricket team will run a series 
of Saturday training and develop-
ment sessions during 2011/12. 

Training sessions will be coached by 2 current 
England VI players. They are open to people of 
all ages who are visually impaired or blind. There 
is no cost for attending and players of all abilities 
are welcome! 

Sessions will take place from 10am-12pm on: 
● 30th Jul 2011 at Kings Hill Cricket Club 
● 13th Aug 2011 at Kings Hill Cricket Club 
● 10th Sep 2011 at Kings Hill Cricket Club 
● 15th Oct 2011 at Maplesden Noakes School 
● 12th Nov 2011 at Maplesden Noakes School 
● 10th Dec 2011 at Maplesden Noakes School 
● 14th Jan 2012 at Maplesden Noakes School 
● 11th Feb 2012 at Maplesden Noakes School 
● 10th Mar 2012 at Maplesden Noakes School 
For more information please call Rob Comber 

on 07787822280 or email him at: 
rob.comber@hotmail.co.uk 

Kent VI Cricket 
2011/12 Season 

London 2012 Paralympic Games - Road Cycling 
The London Organising Committee of the Olympic and Paralympic Games (LOCOG) has announced that 
Kent will host the Paralympic Road Cycling events at Brands Hatch and using surrounding roads be‐
tween 5th and 8th September 2012. 
Paralympic Road Cycling is the biggest Cycling discipline within the London 2012 Games, involving 225 
athletes from more than 50 nations in road races and time trials in 32 events during 24 hours of compe‐
tition spread across four days. The event will require some road closures in West Kent, but KCC says it 
will do all within its powers to mitigate any adverse effects on local residents and businesses. 

Information on Sport for Disabled People in Kent: 
View: www.kentsport.org or ask KCC’s Mike Bishop: 

Tel No: 01732 525389 Email: mike.bishop@kent.gov.uk 

mailto:mike.bishop@kent.gov.uk�
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admin@kasbah.org.uk 

Summer Fete 
Saturday 30th July 12pm – 6pm 

At: Seabrooke House, 128 Stanhope Road, 
Swanscombe, DA10 0AZ (01322-386841) 

Strawberries & Cream Welly throwing 
Live Music 3pm – 6pm 

Cake & Bake Stall Hook a Duck 
Home Made Preserves 

Chocolate Tombola B.B.Q 
Penalty Shoot Out 

Tombola Refreshments 

Make a note and come along to these events if you can!Make a note and come along to these events if you can!  
But most importantly But most importantly --  don’t forget our AGM on Julydon’t forget our AGM on July  7th!7th!  

A Busy July For KASBAH MembersA Busy July For KASBAH Members  
Please join us for our Open Day 

H
A
T
T
I
E
 
W
E
B
B
 
H
O
U
S
E
 

Monday 25 July 2011 
12 noon to 4pm  

Are you, or do you know someone who…. 

∗ Is aged 18 – 35 years 

∗ Is disabled or with additional needs 

∗ Has some daily living skills 

∗ Would like to live independently but needs support to become confident to do so? 

Come along to our Open Day to find out how 
KASBAH can help you reach your goal  

∗ Meet the staff and service users 

∗ Refreshments available 

∗ Family members welcome 

∗ Find out about residential placements and day service for 
learning independent living skills 

Hattie Webb House 
1 Weatherly Close, Rochester 
ME1 1AD 
01634 404468 
hattie-webbhouse@kasbah.org.uk 

mailto:admin@kasbah.org.uk�

	Please join us for our Open Day

	HATTIE WEBB HOUSE
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