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Do You Care? 
On pages 8 & 9 of this issue you will find a excellent and thought provoking article from one of our mem-

bers, Matt Kyle, who has very ably summarised many of the daily frustrations and issues which have af-

fected him, and almost certainly very many more of you. 

 

He is hoping to prompt other KASBAH members to get in touch and share their thoughts and feelings, and 

perhaps together formulate some action that will try to improve some of the issues he raises. As he says: “I 

would be interested to hear from you if you have had similar experiences to me. I hope that by working to-

gether we can begin to put pressure on our so-called ‘leaders of society’ and challenge a system which is all 

too often ignorant, bureaucratic, misguided and generally unfit for today’s society”. 

 

Please write in with your thoughts, experiences and comments - both Matt and your KASBAH Team will be 

very interested to hear from you - and we hope to publish a selection of your responses in due course. 

 
KASBAH has allocated a set budget to purchase a personal Christ-

mas present for any KASBAH member, parent or carer who you 

think would really appreciate or deserve it. A panel made up of staff and volunteers 

will decide who will be successful within this scheme. Please remember we do 

have a limited budget. 
 

All you have to do is fill in a nomination slip*. You need to state who you are and 

who you would like to nominate and finally say why a KASBAH Christmas Pre-

sent would bring a smile to this person's face. 
 

Return your completed slip* by first post on Friday 5th December, 2008 to: 

‘Christmas Smiles’, Kasbah, 7 The Hive, Northfleet, Kent DA11 9DE 
(*enclosed; more can be obtained from the KASBAH Office) 

‘KASBAH Christmas Smiles’ 
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FROM EMMAFROM EMMA  

    
Dear KASBAH Members
Dear KASBAH Members
Dear KASBAH Members
Dear KASBAH Members        
I have great news! KASBAH has been working hard on our pro-

I have great news! KASBAH has been working hard on our pro-

I have great news! KASBAH has been working hard on our pro-

I have great news! KASBAH has been working hard on our pro-
fessionalism, ensuring our policies, procedures and work practices 

fessionalism, ensuring our policies, procedures and work practices 

fessionalism, ensuring our policies, procedures and work practices 

fessionalism, ensuring our policies, procedures and work practices 
are up to the required standard, and on 3/11/08 KASBAH were 

are up to the required standard, and on 3/11/08 KASBAH were 

are up to the required standard, and on 3/11/08 KASBAH were 

are up to the required standard, and on 3/11/08 KASBAH were 
accredited with the British Standards Award of ISO 9001 in rec-

accredited with the British Standards Award of ISO 9001 in rec-

accredited with the British Standards Award of ISO 9001 in rec-

accredited with the British Standards Award of ISO 9001 in rec-
ognition of the professional way in which we operate.

ognition of the professional way in which we operate.

ognition of the professional way in which we operate.

ognition of the professional way in which we operate.    
    
I would like to thank all of the members who have contributed to 

I would like to thank all of the members who have contributed to 

I would like to thank all of the members who have contributed to 

I would like to thank all of the members who have contributed to 
this newsletter; it is great to get your views and experiences out to 

this newsletter; it is great to get your views and experiences out to 

this newsletter; it is great to get your views and experiences out to 

this newsletter; it is great to get your views and experiences out to 
the membership. Please respond to the article ‘So Who Really Ca-

the membership. Please respond to the article ‘So Who Really Ca-

the membership. Please respond to the article ‘So Who Really Ca-

the membership. Please respond to the article ‘So Who Really Ca-
res Anyway?’ we would love to hear from you.

res Anyway?’ we would love to hear from you.

res Anyway?’ we would love to hear from you.

res Anyway?’ we would love to hear from you.        
Also please think about who you would like to nominate for a 

Also please think about who you would like to nominate for a 

Also please think about who you would like to nominate for a 

Also please think about who you would like to nominate for a 
KASBAH ‘Christmas Smiles’ gift, this is a fantastic opportu-

KASBAH ‘Christmas Smiles’ gift, this is a fantastic opportu-

KASBAH ‘Christmas Smiles’ gift, this is a fantastic opportu-

KASBAH ‘Christmas Smiles’ gift, this is a fantastic opportu-
nity to make someone special smile!
nity to make someone special smile!
nity to make someone special smile!
nity to make someone special smile!        
KASBAH is always here to support you.

KASBAH is always here to support you.

KASBAH is always here to support you.

KASBAH is always here to support you.        

Thank youThank youThank youThank you    
Emma CarverEmma CarverEmma CarverEmma Carver    (KASBAH Services Manager)

(KASBAH Services Manager)
(KASBAH Services Manager)
(KASBAH Services Manager)    
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Hattie Webb House 
 

Since our opening on the 19th June 2008, we 

have grown and blossomed as a supported living 

scheme. The house has a very relaxed atmos-

phere and has received a lot of support from both 

KASBAH members and Medway Council. 
 

Our aim is to teach further independent living 

skills to those either in the community, living in 

Hattie Webb House or via our day service. 
 

We currently have two service users who live in 

the house, and two service users who attend on a 

day basis. The feedback received so far for this 

service has been very positive and those that visit 

or attend have always been surprised by our 

flexibility and ability to meet individual needs. 
 

KASBAH has secured a small amount of fund-

ing for KASBAH members to have up to four 

free sessions at Hattie Webb House in any aspect 

of independence training. We do recommend that 

you have a care manager to arrange on-going 

funding prior to accessing this service. 
 

We currently have residential vacancies; we have 

one wheelchair accessible room vacant down-

stairs and two bedrooms upstairs - which are 

NOT wheelchair accessible. We offer respite; 

however this is only available if we have a bed-

room spare. We also have various day service 

vacancies available. 
 

For further information please contact Dawn 

Varley, Support Co-ordinator, on 

01634 404468 or 

hattie-webbhouse@kasbah.org.uk 

or Emma Carver at the KASBAH main office. 

Seabrooke House 
 

Seabrooke House staff have worked really hard 

to improve our quality of service and this has 

now been recognised by our funders. In Septem-

ber 'Supporting People' awarded Seabrooke 

House with a level B accreditation which demon-

strates that we exceed all of the legislative stan-

dards and have also proved that we do adopt a 

person-centred approach for each individual ser-

vice user. 
 

There has been a lot of learning going on at Sea-

brooke House this Autumn. During October we 

learned about our bodies from head to toe. The 

family planning clinic came to Seabrooke House 

to discuss all the things you could never talk to 

your parents/carers about. 
 

After we learned all about how our bodies work 

and why, we explored what happens if we don’t 

treat our bodies properly, for instance, what hap-

pens to your teeth if you don’t clean them prop-

erly; how much fat is in a yummy burger ‘n’ 

chips; and what is Diabetes? Becky and Zoe 

showed pictures of people’s teeth that were 

really scary … but not as scary as the Seabrooke 

House Thriller DVD! 
 

Rehearsals began for Thriller; the staff and resi-

dents filming their very own version of Michael 

Jackson’s ‘Thriller’. Our new volunteer Jodie 

arranged for a student from North West Kent 

College to come and film us on October 24th, 

then edit and put our performance onto a disc. 

We held a fancy dress Halloween Party on Fri-

day 31st October, which was a huge success with 

many friends and family joining us for some 

ghoulish fun. 

Becky Glibbery 

WHAT’S HAPPENING AT KASBAH? 

Christmas ClosuresChristmas ClosuresChristmas ClosuresChristmas Closures    
 

Please note that over the Christmas pe-
riod, the KASBAH office at the Hive will 
close at 4.30 on the 24th December and 
open again on 2nd January 2009. Sea-
brooke House (01322 386841) will re-
main open. 
 

We wish you all A Merry Christmas and 
Happy New Year. 
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ADVISOR PAGE 

Hello to all our Readers and 

welcome to the first ‘Advisor 

Page’. 

This is my opportunity to make 

contact with you and let you 

know some of the things that are 

happening in the ‘Advisor 

World’. 

 

Hopefully you will have all re-

ceived a letter from me recently 

reminding you of the Advisor 

Service, and our team of people 

based at The Hive. As men-

tioned in the letter, we are just a 

phone call away, so please do 

not hesitate to contact us if you 

have any queries with which we 

may be able to help. 

 

An Advisor’s work is very di-

verse and some of the things that 

I have been working on recently 

include Education, Benefits, 

Housing and General Health is-

sues. 

Particular areas of interest at the 

moment are Normal Pressure 

Hydrocephalus (NPH) - (an 
abnormal accumulation of cere-

brospinal fluid (CSF) in the ven-

tricles of the brain with little or 

no increase in pressure) and Hy-

drocephalus in the over 60’s. 
 

Normal Pressure Hydrocephalus 

usually occurs in the sixth or 

seventh decade of life; as re-

search into Spina Bifida and Hy-

drocephalus did not really begin 

until the 1940s and shunts were 

not invented until 1952, there is 

little information available on 

the development of people with 

NPH or Hydrocephalus who are 

now in their 60s. 

 

I am therefore trying to ascertain 

approximately how many people 

of 60 and over with the condi-

tion are known to KASBAH and 

ASBAH, and to try to establish 

the kind of impact that it has on 

their life. 

 

If either of these conditions af-

fects you and you are over 60, I 

would be very interested to hear 

from you*. I hope to be able to 
establish if there are any ‘traits’ 

that can be specifically associ-

ated to the condition. 

 

When I have received the neces-

sary information I will let you 

know my findings. 

 
Many thanks and bye for now. Many thanks and bye for now. Many thanks and bye for now. Many thanks and bye for now.     

    

Christine Cunningham Christine Cunningham Christine Cunningham Christine Cunningham ----    
AdvisorAdvisorAdvisorAdvisor 

For your Convenience – ASBAH has launched a free continence card to help Service Users access 
toilet facilities more easily. This is a credit card-size laminated card, which states that the holder has 

Spina Bifida and needs to use the toilet urgently. It is hoped that the card will make it easier for staff 

in shops, or persons in a queue for the loo more understanding of your need. If you would like to ob-

tain one of these cards please call the ASBAH Helpline on 0845 450 7755 or write to Helpline, AS-

BAH House, 42 Park Road, Peterborough, PE1 2UQ. 

 

Motorbility Car Insurance – To all Service Users who have a Motorbility vehicle, please be aware 
that the policy only covers the car, not its contents. All contents, ranging from wheelchairs to CDs 

have to be covered on a private policy that you arrange yourself. Motorbility will only replace a ste-

reo system to standard quality, so if you upgrade the system it will not be covered. Make sure that 

you have adequate cover or you could be caught out! 

 

Caravan for Rent - We have been advised of a 6/7 berth fully accessible caravan for rent on Lyons 
Robin Hood site near Rhyl and Prestatyn, Wales. The site is open all year except for February. 

For more information, availability and prices please contact Debbie on 079687 14288 

email debbieuk40@aol.com 

or visit the website http://www.gocaravanrentals.com/listman/listings/10083.html. 

* Please contact Christine by writing to: 
Christine Cunningham, KASBAH Advisor, 7 The Hive, Northfleet, Kent, DA11 9DE, 

Telephoning 01474 536501, or Emailing ccunningham@kasbah.org.uk 
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HELLOs 
We are proud to announce that Leo, my lovely baby boy, was born on 

12 August 08 weighing a healthy 8lb 10 ounces. It was the best day of 

our life and also the proudest. Leo is absolutely gorgeous and we are 

very blessed.. Each baby is a true miracle of life! I cannot remember 

anything before my lovely son and each week brings a new experi-

ence for us. Thank you all for your congratulations and good wishes. 

Kind regards, Sophie Millis 

HELLO EVERYBODY 
I would like to introduce myself. My name is 

Lynne Mynehan. I am delighted to announce 

that I have joined the Kasbah team as a Carers’ 

Adviser. Some of you may already recognise me 

from my involvement with KASBAH in the past, 

or around the Medway Maritime Hospital Out-

patients’ Department with the Urology Nursing 

team. 

 
I am also a parent of a KASBAH member who 

has moved through the Independent Living Pro-

ject and is now living independently after over-

coming many challenges on the way. I am very 

excited at my new role and looking forward to 

meeting and supporting parents or carers who 

are already involved with the Independent Liv-

ing programme at Seabrook House or interested 

in using or becoming involved with it. 

Hi I’m Claire Minter from Folkestone, currently living in 

the North West & working for 

the BBC in Liverpool. Earlier 

this year I set myself a chal-

lenge - the 2008 BUPA Great 

North Run … and completed it!! 
 

I decided I needed something to 

do to keep myself focussed & 

most of all busy! They say that 

everyone taking part in the 

Great North Run has a story … 

and I’m no different. The year 

before my life changed dramati-

cally and I was left feeling 

empty & lost … 

especially with the death of a very close 

friend who was the same age as me. I looked 

at myself in January 2008 & decided I 

needed to pull my socks up & that life was 

too short! So I looked into the idea of a run 

… and in February I was lucky enough to be 

chosen for the Great North Run through the 

Daily Telegraph ballot … that was it, no 

turning back!! 
 

Never having undertaken ANYTHING like this before (the 

thought of running to the bus made me shudder!) I got my-

self on a diet & started the arduous task of training … and 

of course I had to run for a charity - so who should I choose 

& who would be my motivation? That’s an easy answer … 

MY MUM! 
 

My dear mum is a star! She’s always there for me even 

though I live so far away & I wish I could do more for her; 

my mum has hydrocephalus & I must admit I would never 

have known what that was had she not been diagnosed with 

it. I know she’s learnt to live with it these days; I think we 

all have, and I’ll always be apologetic to her for finishing 

off her sentences sometimes – don’t you hate it when people 

do that?! So it was easy to choose … run for ASBAH & 

KASBAH. The latter have been such a help to my mum this 

year, even visiting her at home which I know has been a big 

help to her & so that’s why it meant such a lot to me too to 

do this run for them. 
 

And so here I am at the end of October & I can’t believe I 

have completed my challenge! I finished in 3 hours, 11 min-

utes & 9 seconds & I’ve never felt so tired & emotional 

before!! I cried as I crossed the finish line, as it had been 

such a hard slog towards the end, and of course all the hard 

work & determination just to get there, and the thought of 

all those people (some of whom don’t even KNOW me!) 

who had sponsored me along the process & 

helped to raise over £1,000 for the charities. 
 

And it’s those people I want to thank today, 

who I will never meet but who decided that 

they’d sponsor me to achieve a personal goal 

& to raise some money for a worthwhile 

charity! So on behalf of my mum & me 

THANK YOU! And would I do it again? Well 

as the pain seared through my legs for 2 

days after the event I vowed NO … but now I’m re-thinking 

that decision … it was such a buzz on the day & I feel I’ve 

really done some good, both for charity and for me! See you 

next year maybe!! 
 

By completing the 13 mile course, Claire raised an 

amazing £1182.70 (as at 5th Oct). 

Well done Claire, and thank you so much!  
 

Read Claire’s blog at: www.justgiving.com/claireminter 
 

Claire’s mum Sue has also been fundraising; she 

ran a stall at a tabletop sale at her local village hall 

and raised more money by selling soft toys. 

CLAIRE’S GREAT NORTH RUN for KASBAH 
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FUNDRAISING NEWSFUNDRAISING NEWSFUNDRAISING NEWSFUNDRAISING NEWSFUNDRAISING NEWSFUNDRAISING NEWSFUNDRAISING NEWSFUNDRAISING NEWS        
KASBAH members Sharon Jones and her son Richard, and her sister Mary Hamilton 
invited us to ‘The Wagon at Hale’ pub in Chatham on Bank Holiday Monday 
(25th August), to watch Mary throw herself off a platform some 180 feet up in the air - 
all in aid of KASBAH! Plummeting at 60mph Mary safely completed her bungee jump 
while we all watched, stunned! This is Mary shortly after the jump. 
 

Mary and Sharon are hoping that the bungee jump will raise over £800 for KASBAH 
once all the cash promised to them has appeared. Well done Mary and Sharon and 
thank you for all your fundraising efforts. 

 

A video of Mary’s bungee jump can be seen on the KASBAH website, see 
www.kasbah.org.uk/notices 

KMCA RAISES £1300 FOR KASBAH 
On 18th October Emma Carver and myself were in-
vited to the Kent Motor Caravan Association’s AGM at 
Abbey School in Faversham. 
 

We were greeted by KASBAH members Stan and 
Glenda Green and their daughter Susan, and their 
friends Ron & Jackie Lewing. This lovely group of 
people have been actively fundraising for KASBAH by 
holding various events over the year with the help of 
KMCA and raised an impressive £1,365. A cheque 
was presented to Emma by the KMCA’s Chair (see 
photo below). 
 

We had a very enjoyable evening with food, drink and 
dancing to the band “Carnaby Street”. The KMCA 
members are a friendly bunch and we would like to 
thank them for all their hospitality and for all their fund-
raising efforts. 

Sally Cochran (KASBAH Senior Support Officer) 

KMCA presented 
£1365.00 to KASBAH. 

Thank you to everyone 
who visited the ‘Beyond 
Boundaries’ Exhibition 
in July and registered 
using the KASBAH Pro-
motional code. We will 
soon receive a cheque 

from Beyond Boundaries for £170. Well done every-
one! 

Thanks once again. 

This event on Saturday 9th August was organised 
by Dr Gaynor Lloyd. 
 

Gaynor writes: 
 

I am pleased to say that, despite the absolutely atro-
cious weather, the Strawberry Tea went ahead and 
we managed to raise £443.50 for KASBAH. 
 

I am sure that if the weather had been clement we 
might have doubled this figure but maybe next year! 
 

Kind regards 
Gaynor Lloyd 
 

Our most grateful thanks to Gaynor and 
her helpers, and everyone who supported 
this event - a fantastic effort! 

STRAWBERRY TEAS 
AT STELLING MINNIS 

HELP WANTED! 
 

The Kasbah Committee needs more trustees - com-
mitted people with experience and skills that will help 
it to shape the future of the organization and ensure 
that it is run in accordance with the best possible poli-
cies and practices to be of the greatest benefit to 
KASBAH’s members and service users. 
 

If you feel that you have ANY time and/or skills to of-
fer, or know someone else who might be prepared to 
do so, please get in touch to find out more.  
 

We also need more Volunteers, particularly in our 
Charity Shop at The Hive, Northfleet. However we are 
always on the lookout for people with ANY suitable 
skills or time to offer; fundraisers, helpers, book-
keepers, anyone with financial, business, employment 
or legal experience; or perhaps you have an idea we 
haven’t considered? It may also be possible to organ-
ize some training to help you. 
 

Please contact us via the Office: 
 

7 The Hive, Northfleet, Kent, DA11 9DE 

Tel: 01474 536501 
 

Email: admin@kasbah.org.uk 
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OUT AND ABOUTOUT AND ABOUTOUT AND ABOUTOUT AND ABOUTOUT AND ABOUTOUT AND ABOUTOUT AND ABOUTOUT AND ABOUT        
KASBAH Coffee Morning 

 

Wednesday 26th November 2008 from 10.30 –12.30 

Room 2, The Sunlight Centre, Richmond Road, Gillingham, Kent ME7 1LX. 
 

Come along to our pre-Christmas Coffee Morning and have a chat and a Mince Pie! 

There will also be a Raffle drawn on the day. 

Please call Sally Cochran at The Hive to let us know that you will be attending. 

QUIZ/PARTY NIGHTQUIZ/PARTY NIGHTQUIZ/PARTY NIGHTQUIZ/PARTY NIGHTQUIZ/PARTY NIGHTQUIZ/PARTY NIGHTQUIZ/PARTY NIGHTQUIZ/PARTY NIGHT        
St Mary’s Island Community Centre, ChathamSt Mary’s Island Community Centre, ChathamSt Mary’s Island Community Centre, ChathamSt Mary’s Island Community Centre, Chatham    

29292929thththth    November at 7pmNovember at 7pmNovember at 7pmNovember at 7pm    
 

open to KASBAH members and their families and friends.open to KASBAH members and their families and friends.open to KASBAH members and their families and friends.open to KASBAH members and their families and friends.    
 

This event has been organised following feedback from our members on how they would like 

to get more involved and learn more about their charity. 

QUIZQUIZQUIZQUIZ    RAFFLERAFFLERAFFLERAFFLE    MUSICMUSICMUSICMUSIC    

KASBAH would like to invite you to a KASBAH would like to invite you to a KASBAH would like to invite you to a KASBAH would like to invite you to a     

Please contact the KASBAH office on 01474 536501for more details. 

TTTTICKETSICKETSICKETSICKETS::::    

£5 £5 £5 £5 EACHEACHEACHEACH    

TRIP TO DRUSILLAS August 2nd 2008 
 

There was a rainy 

start to the KASBAH 

Family Day Out to 

Drusilla's, but there 

was enough to oc-

cupy everyone and 

remain dry until the 

sun came out. The 

sensory trail was 

well thought out and 

accessible to all. There was also lots of ‘fun-sized’ infor-

mation to learn as you went around the park. 

When the sun made an appearance the Play Park came into 

its own. There was a lot of new play equipment and a large 

trampoline. We were disappointed that the wheelchair 

friendly swing and roundabout had been replaced, how-

ever, the Thomas Train was available for chair users. Jo-

anna and Rachel particularly enjoyed the paddling pool. 
 

Cost wise, the group rate of £9 a person was very reason-

able. It worked out cheaper to get a 15-person group rate 

than go through as individual families even with carer re-

ductions. 
 

Having just ‘done’ Chessington theme park, Drusilla's of-

fered lots to do and no queues. It is particularly suitable for 

younger families. 

Dorothy Higgins 

The KASBAH Klub met in October to discuss 
the future of the group and all current mem-
bers have decided that the group will continue 
but in a different form. 
 

The purpose of the KASBAH Klub has always 
been to encourage young adult members to meet, 
socialise and organise trips and outings with staff on 
hand to support and empower the group members. 
Over the years a core group of members have re-
mained with the group and it has become harder and 
harder to find new and innovative activities to com-
plete. 
 

The group has now decided to focus on the social 
networking side. The KASBAH Klub is an excellent 
way to make and maintain friends all over Kent. We 

will be promoting meeting up in each other’s 
homes, and the focus each year will be a 
marvellous mini-break, with quarterly planning 
meetings to get this trip right, socialise and 
have a nice lunch together. 
 

This group is open to new members who are happy to 
socialise and attend the planning meetings, but if we 
have enough interest from younger members who 
want to plan different monthly activities a new group 
will be formed to facilitate this. 
 

The trip next year will be to EuroDisney for possibly 
up to five days to allow for travel time and enable the 
group to see all that is on offer. 
 

Any queries regarding the KASBAH Klub should be 
directed to Emma Hastings via 01474 536501. 
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So Who Really Cares Anyway?So Who Really Cares Anyway?So Who Really Cares Anyway?So Who Really Cares Anyway?So Who Really Cares Anyway?So Who Really Cares Anyway?So Who Really Cares Anyway?So Who Really Cares Anyway?        
I had always considered myself to be someone who coped with my disability in a positive way. I gained a 
good education and was able to work. I lived independently and was an energetic, active person with a good 
social life. I would describe myself as a bit of an extravert, who was determined but at the same time disci-
plined in understanding my limitations. 
 

Unfortunately so much of this has changed since having an accident which resulted in me having to rely on 
‘outside services’ in order to get through each day. Since then I have joined the thousands before me who de-
pend on ‘the system’ for support and it has highlighted the extreme inefficiencies that are present in these 
times, when all that seems to matter is saving money, not a person’s quality of life. 
 

This journey has taken me from being a person who appreciated life to someone who now finds himself an-
gry and frustrated almost to the point of despair. Why, oh why does ‘the system’ have to be so inadequate, 
complex and unacceptable? 
 

There is a catalogue of issues and problems that I have experienced that really could have been avoided, or 
even better, eliminated so that no one has to experience them. It just seems that no one ‘in power’ wants to 
hear the problems or address them; where will it all end, I ask myself? 
 

I have decided to write this article to highlight some of the problems that I have experienced and would really 
like to know if you have had similar problems. I would hope that if enough people can agree that they too are 
not satisfied with the current ‘system’ and services that they are receiving, we can work together to raise 
awareness in the hope that the problems can be addressed and one day improved. 

Here are just some of the things that have left me feeling let down and alone …. 
 

Health and Equipment Issues: 
Many health services have now been ‘centralised’, so creating difficulty in getting quick, reliable help when 
it’s needed for what is termed ‘non urgent’ matters. There now appears to be a waiting list of at least 6 
months for anything! This can range from a minor chiropody appointment to the need for counselling. The 
alternative of ‘going private’ is so expensive and often totally out of reach for those surviving on benefits. 
 

Wheelchair services provided by the State are inadequate and it should not be acceptable to have to wait over 
a year in an unsuitable chair until charitable funding can be found to purchase one privately. Basic equip-
ment for the needs of disabled people should be provided as a matter of course, so avoiding possible health 
threats such as pressure sores etc; which ultimately will cost the State lots more money to treat. 
 

Adaptations are a nightmare! Having waited at least six months for an assessment for a bathroom conver-
sion, I then had to wait a further three years before the work was carried out! Surely this is not right? 
 

Carers: 
Care services are stretched to the limit. If you accept a care package provided by the state, this can be so hit 
and miss and so unreliable that it’s depressing. It’s not unusual to see as many as six different carers in a 
week, and if they turn up at the time you expect, then this is a real bonus. Just some of the problems that I 
have encountered personally include: 

● Carers not just being carers, but also combining the job with several others and a family life to make up 
their income, leaving them overworked, tired and distracted and often unable or unwilling to work the 
hours I want or need in order to achieve what I would like to achieve. 

● Most Carers needing at least 16+ hours of work to make it worth their while, meaning that disabled per-
sons on lower care package hours struggle to recruit good carers and end up losing out to those who need 
more hours and are able to offer better rates of pay. 

● Care Agencies do not pay for travel time to a job, or travelling expenses. This often means that the Carer is 
out of pocket due to the low hourly rate that they often earn - and late for me! 

● Many Carers being young mothers who end up not being reliable due to ‘child care problems’ etc. 

● Many Carers do not have suitable transport or are not willing to use their vehicle for transportation of 
service users. Finding that they have to have public liability insurance is an additional cost to them. This 
leads to many disabled people having to rely on public transport as their only means of getting out and 
about. 

● So many Carers are now foreign nationals who have not mastered the English language. This can lead to 
cultural barriers, and attitude problems, not to mention issues where the Service User feels vulnerable and 
insecure. 

● Many Carers have antiquated attitudes towards disability and do not give due consideration to the service 
user being an intelligent, educated person who is able to hold a sensible conversation. So many just see the 
disability and treat accordingly. Sometimes the service user might actually be a worker who needs to be 
on time like everyone else, or maybe wish to do something sociable like be accompanied to the theatre or 
such like – but most Carers are not interested in social outings. 
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All of the above problems are not unusual with any form of ‘Care Package’ but at a time when disabled people 
are being encouraged by the Government to use Direct Payments and employ our own carers, very little con-
sideration appears to have been given to how difficult it is to recruit efficient and reliable carers. Also, the 
very nature of having the responsibility as an ‘employer’ adds more pressure to a disabled person’s way of 
life, meaning that they have to have an understanding of employees’ Tax and Insurance contributions. Yes, 
there are Agencies willing to do this for you, but only at a price! Then there are References to be got, and CRB 
checks etc; all adding to the stress of trying to get a decent Carer! The salary that these people can earn for 
the work that they do is very discouraging and therefore leads to many people who do the job being unsuit-
able and untrained. As the population lives longer and so many more people need care, it’s a problem that 
needs to be addressed urgently. 
 

Transport: 
This continues to be a nightmare. It’s impossible to plan a journey without having to negotiate wheelchair 
accessibility issues. There is a dire lack of suitable buses and trains with proper access, and to take a taxi is 
very expensive – that’s if you can find one that will take a wheelchair! And this scenario does not even ac-
count for public attitudes to wheelchair users e.g. mothers with buggies taking up wheelchair accessible seats 
who refuse to collapse them even though the child is already on its Mother's lap, because the buggy is full of 
shopping! 
 

General Access: 
Despite the Disability Discrimination Act renewing some of its policies three years ago to improve access to 
all buildings, many of them still remain inaccessible, or difficult to negotiate. All too often many shops stack 
products in already narrow isles, which makes it virtually impossible to negotiate within a lot of stores. It’s 
hard to see how wheelchair users can be encouraged to compete in a working environment, when we can’t 
even go shopping on equal terms! 
 

In this age of ‘Equal Rights’ it’s a pity that a wheelchair user has far less choice of the buildings they can en-
ter, whether it be a shop, restaurant or hotel. Quite frankly I fail to recognise how we are treated equally and 
not discriminated against, in so many aspects of day-to-day life. 
 

Ignorance: 
Unfortunately, due to a lack of education and understanding, certain ignorance towards disabled people re-
mains in society . Although this is slowly improving, until there is more awareness of the difficulties that a 
disabled person faces in everyday life, no consideration is ever likely to be given. It seems to take either hav-
ing a disabled person in your family, or as an associate before people stop and think. Wouldn’t it be wonder-
ful if children could be educated from a young age to consider the life of a disabled person? This would im-
prove understanding, attitude and tolerance, so creating a better society. 
 

General Well-being: 
If only some of these problems could be sorted out, this would have a positive impact not just on disabled peo-
ple but many other sections of our society as well. I would be interested to hear from you if you have had 
similar experiences to me. I hope that by working together we can begin to put pressure on our so called 
'leaders of society' and challenge a system which is all too often ignorant, bureaucratic, misguided and gen-
erally unfit for today's society. No mountain is too high in my opinion. 

Matt Kyle 

WHAT DO YOU SAY? 
 

Please write in with 

your thoughts, experi-

ences and comments. 
 

Matt and your KAS-

BAH Team will be very 

interested to hear from 

you - and we hope to 

publish a selection of 

your responses in due 

course. 
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Wheelchair Curling Squad 
 

Dear All 
 

We are keen to raise a Kent Wheelchair Curling Squad and towards that end we are holding two have-a-go 
sessions at Fenton's Ice Rink, near Tunbridge Wells. 
The two sessions will be at 6:00 p.m. on Tuesday 11th November and Tuesday 9th December 
 

If you would like to come along and give it a go, with a view towards setting up a regular sessions please let 
me know. 

Michael Bishop 
Kent Sports Development Manager for Disabled People 

Kent Sports Development Unit, 17 Kings Hill Avenue, West Malling, Kent. ME19 4UL 
Telephone ;- 01732 525389; Fax ;- 01732 525309 

Website ;- www.kentsport.org/disability 

SPORTS NEWS 

Wheelchair Rugby Club  

Cascades Leisure Centre, Thong Lane, Gravesend, Kent. DA12 4LG  

Kent Crusaders Wheelchair Rugby Club 

started on Wednesday 8th October and will 

then train every other week at Gravesend. 

If you are interested in playing and live in 

the surrounding area please contact: 

 

Neil Roffey 
Tel: 01342 893601 

neilroffey@sgcc.fsnet.co.uk 

Every Saturday 
3:00 pm – 5:00 pm  

Astor of Hever Sports Centre 

Oakwood Park, Maidstone, Kent 
 

The club is primarily for wheelchair users with upper body 

coordination, but non-disabled players are welcome 
 

The Club will aim to join the Great Britain Wheelchair Bas-

ketball Association League and participate competitively. 
 

For more information contact Mike Bishop on 

Tel No: 01732 525389 

Email: mike.bishop@kent.gov.uk 

Maidstone Rebels Wheelchair Basketball Team 

 

Astor of Hever School Sports 

Partnership 
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KCC ADULT SOCIAL SERVICES 

REQUIRES SESSIONAL TRAINERS: 
Do you want to make a difference to how we train people in Kent County Council? 
We are looking for people who use services to be involved in training supporters. The supporters will be peo-

ple who work for Adult Social Services, like Care Managers and people who work in day services. 
 

What kind of person do I need to be? 

● Someone who uses Adult Social Services and has support from them. 

● Someone keen to train people who work for Adult Social Services so that they can get better at their job. 

● Someone who wants to be a good trainer. 

We are looking for lots of different types of people. You could: 

● Have a learning disability or difficulty 

● Be physically disabled 

● Have a long-term condition which means you need support to do everyday things 

● Have dementia 

● Have a sensory disability (like being deaf or visually impaired) 

● Be an older person 
 

What do I need to do next? 

● Read the job description and person specification (available as below) to see if you have the right skills. 

● Fill in an application form (you can have support to do this, but it must be in your own words) 

● Have an interview for the job 
 

What will happen then? 
If you get the job, you will need to do some training to learn about how to be a good trainer. There will be 20 

training sessions to attend, lasting for 1 day each. The training will start on 7th January 2009. 

The course will help you to learn the skills you need to be a trainer. When you have finished the course you 

will be able to train alongside another trainer who is already doing the job. You will not be paid for your time 

to do the training. There are a wide range of different courses that you could be involved in. 

Once you are working you will be paid £32 an hour to deliver the training. 
 

If you want to know more, (including job description and person specification)  please contact: 
Yolaine Jacquelin, 01622 221821. E-mail: yolaine.jacquelin@kent.gov.uk 

The closing date for this job application is 17th November 2008 

We have tickets for 4 games 
at AMF Bowling in Gravesend. 

These must be used by the end of November. 

 
You could win them by answering this sim-

ple 10-pin question: 
 

‘What name is used when the first ball in a 
frame knocks down some pins, including the 
head pin, and leaves a gap between the pins 

left standing?’ 

Send in your ONE WORD answer and your 
contact details as follows: 

By E-Mail to: admin@kasbah.org.uk 
Or telephone 01474 536501 

 
Your answer must be received before 

Tuesday 18th November 2008. 
 

We will draw the winner from the correct en-
tries received. 

 
Remember: Tickets must be used 

by the end of November. 

Ten Pin B
owling T

ickets to
 be won 
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7 The Hive, Northfleet, Kent, DA11 9DE 
Tel: 01474 536501 
Fax 01474 536202 

 

Email: admin@kasbah.org.uk 

Can 

you find the Autumn words in the list 

(above left) hidden somewhere in the grid ? They are all in straight lines, but can run up, down, 

forwards, backwards or diagonally left or right. 
 

The unused letters spell out something else we find in Autumn; simply send or e-mail this an-

swer with your name & contact details to: 

‘Autumn Wordsearch’, Kasbah, 7 The Hive, Northfleet, Kent DA11 9DE 

E-mail: admin@kasbah.org.uk 

We will draw the winner from all the correct entries (or from those with the highest number of 

correct answers) received by 1st post on Friday, 28th November, 2008. 
 

The winner will receive a voucher entitling a ticket family of 4 to see Aladdin 
at The Assembly Hall, Tunbridge Wells between Dec 14th & 18th*. 

 

GOOD LUCK!GOOD LUCK!GOOD LUCK! (* Must be redeemed before Dec 12th) GOOD LUCK!GOOD LUCK!GOOD LUCK!   

Autumn 

Wordsearch 

S G N I N E V E K R A D 

E C G N I K C I P P O H 

L N E E W O L L A H F B 

A P P L E S L H S I W O 

S R C T E A S E R C I N 

N E H S F S K E O T N F 

M K I O N W W L V N D I 

U N L R A O O U U A Y R 

T O L F R U I T T R E E 

U C Y K R T S D L O G L 

A U S S D R A H C R O S 

G N I N R O M Y T S I M 

APPLES 

AUTUMN SALES 

BONFIRE 

CHILLY 

COLOURS 

CONKER 

DARK EVENINGS 

FALL 

FIREWORKS 

FROST 

FRUIT TREE 

GOLD 

GUY FAWKES 

HALLOWEEN 

HOP PICKING 

LEAVES 

MISTY MORNING 

NUTS 

ORCHARDS 

WINDY 

AUTUMN WORDS LIST 

CAN YOU HELP?CAN YOU HELP?  
Sheryl Hart at the Parent’s Consortium is gathering information on days out and the concessions avail-

able for disabled children within Kent and the surrounding areas, which will then be available as a re-

source for their information service to share with parent members. If you know of any clubs, special 

offers or days out that your family has enjoyed and that you would recommend to others, please 

contact her at the Parent’s Consortium, Allsworth Court, 40 St Davids Road, Hextable, Kent BR8 7RJ, 

Tel: 01322-668501, or email sherylhart1960@msn.com. 

Best wishes from the KASBAH Team 

Summer Wordsearch Winner: Congratulations to Mrs D Wadhams who won £25 in John Lewis Store Vouchers. 


