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CHANGE TO  
AGM DATE 

This year’s Annual General Meeting will  now take 
place on  

Tuesday 6 October  2020 
10.30 a.m. arrival for 11 a.m. meeting  

******* 
Northfleet School for Girls Farm 

Hall Road Northfleet  
DA11 8AQ  

limited parking will available on site via Entrance A 
 ******* 

After the meeting, there will be a chance to have a 
look around the farm and pet some of the animals.  

******* 
If you are able to attend please kindly  

telephone the office or email  
officeadmin@kasbah.org.uk to confirm, we would love 

to see  you there. 
01474 536501 

Please go to our  
website to download 

the draft agenda,  
accounts,  

annual review and to  
submit your postal 
votes (if you cannot 

attend) from our  
website  

www.kasbah.org.uk 
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A MESSAGE FROM EMMA………... 

I am not sure if you are aware, but I am currently studying for 
my social work qualification with my first placement being 
within KASBAH in a hands-on role.  
The rest of the team are still here to support and guide you and 
I am very fortunate to be getting a great insight into the  
tremendous teamwork and effective interventions in place in 
all of the KASBAH teams.  
I have already learnt so much from my colleagues and hope to 
develop on this as I continue to develop myself professionally. 
Best Wishes, Emma  

I hope you are all well and are enjoying being able to return to your normal routines.  
Here at DIAL, we have been busy supporting our members and clients over the telephone and are very 
grateful to our highly dedicated volunteers who have been working from their homes, allowing us to 
keep this valuable community service running.  
At present we do not have a date to resume face to face consultations but are working to make  
everything as safe as possible for when we can return. 
On the 24 July 2020 the government made wearing a face covering mandatory to reduce the  
transmission of coronavirus (COVID-19) in all shops and supermarkets. 
I have already been to the shops and not been able to go in as I have forgotten my mask. I now find it 
useful to keep some in my handbag or car so I will never be without. I am sure some of you have also 
forgotten and felt my frustration but hope you all get into a routine of wearing them soon. 

 
Some people are exempt from wearing a face covering but who? 

• Children under 11 years of age 
• Those unable to put on or wear a face covering because of a physical or mental illness or disability 
• People for whom wearing or removing a face covering will cause severe distress 
• Anyone assisting someone who relies on lip reading to communicate 

You can find lots more useful information, including how to make your own face covering at 

www.gov.uk/coronavirus 

 
Stay safe everyone and don’t forget your face coverings 

 

Karen Heath - KASBAH Advice Manager 
Email kheath@kasbah.org.uk 

 Office: 01474 536 501 

 DIAL Advice Line 

http://www.gov.uk/coronavirus
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Outreach 
The Outreach Team are very pleased to  
welcome Michael , he has recently moved into his own 
flat and is now part of our outreach group . Michael is 
very happy and doing very well with the support he 
gets from his key worker Jim. Welcome to our clan  
Michael.   
Sadie has been keeping busy and is to be congratulated 
on taking good care of her fish all through Lockdown. 
Sadie  is rightfully very proud of this achievement. Well 
done Sadie! 
Mark is also very proud of himself, he has managed to put his braces on his trousers all by himself. With a 
little assistance from some well thought about colour coding. Mark has been able to match up the colours 
and succeed in putting his braces on independently. Well done Mark, We are very proud of you. 
For the past six weeks we have been enjoying relaxed social skills  
Fridays. We have  
managed four socially  
distanced  birthday  
parties and had a fish 
and chips picnics on 
blankets in the park. 
Let’s hope the  
weather stays kind for a 
while longer so we can 
continue the fun. 

Sudoko 
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Maddison House 
Maddison House have been doing well and are starting to get back to our “new 
normal”. We are finally all reunited again as some of our service users decided 
to stay at home during the lockdown. We are very happy to have a full house 
again.  
Staff have been busy training in how to shop independently again. We have 
learnt all about social distancing, facemasks, queuing in supermarkets and  
keeping a safe distance.  
We have been shopping at Sainsbury’s as they follow the Sunflower lanyard 
scheme, this enables us to skip the queues and go straight into the store, it also 
helps people to understand that we may need a little extra consideration and 
support. Some of us are now going shopping independently, others are going to 
need the staffs support for a little longer. Staff have also showed some of the 
service users how to use taxis and buses safely in the current climate.  
We are slowly getting back to work in our paid or voluntary jobs and are  
spending more time with our families. We are even hoping to get back to the 
gym with staff support too! Onwards and upwards!  
We have  had some changes, Sam Pitcher has joined the staff team at  
Maddison House and Nat and Dan are looking forward to moving into their own 

flat and  
living independently!  
Jake and Vikki will be moving into Maddison 
House too, taking us from 10 service users to 
12. Exciting times for Team Mads!  
We are looking forward to getting back to normal and beginning a new 
chapter at Maddison House. Stay safe everybody! 

Hattie Webb House 
HWH have continued to follow government guidelines with shielding and keeping safe, it has been a really 

difficult time for everyone. Not being able to go out freely, not being able to socialize with family and 

friends, and only seeing the same staff daily. Staff are working hard to keep service users safe, this has 

meant changes to our daily routines, although initially changes are big, we have worked on these together 

as a community and making sure everyone’s health and well being needs are met daily has been vital.  

******* 
Day service: We hope you are all well and staying safe, we understand that the impact of COVID 19 has a 
huge impact on people’s lives. KASBAH are currently reviewing day service provisions to enable our service 
users to safely return, we are following government guidelines and putting into place additional procedures 
to ensure everyone’s safety. KASBAH will contact you with  
further information on reopening our day service provision 
over the next few weeks, in the meantime we hope that you 
remain safe and well, and should you have any questions or 
concerns please contact HWH. We are looking forward to  
seeing you all again soon.  
 
All at HWH would like to wish that you are all well and stay 

safe, thank you for your continuous support. Dawn Varley, 

Hattie Webb House, House Co-ordinator 01634 404468,  

dvarley@kasbah.org.uk. 
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Gingerbread House  
It’s been quiet during lockdown here, however we are lucky to be able to join Shortbread House, as we are 
neighbours! We have been on lots of trips out with them and have all enjoyed long walks together. We have 
also had lots of social meals and enjoyed every minute 
Recently though, lots of exciting things have been happening at Gingerbread House. Welcome to Chris who 
has moved over from the Shortbread team and a big welcome to our newest member of the staff Blaze. We 
would also like to welcome back Charlie who is now working full time at Gingerbread. We all wish them all 
good luck in their new roles.  
Teepan has joined us at Gingerbread this month, he is very  
excited to be here. He brought us all lots of cake as a new 
home gift, which went down a treat! Welcome to your new 
home  
Teepan, we hope you will be very happy here. 
Exciting times are ahead for Michael, who has recently moved 
out into the community into his own flat, everyone helped out 
loads with the moving process and settling Michael into his 
new place. He will be greatly missed here but we wish him 
good luck in his new adventure.  
Jake and Victoria are off on their next adventure too. They are 
moving into Maddison House! We will also miss them lots but 
we are sure we’ll see all three of them around very soon.  
We hope you all are staying safe and we hope to see everyone 
as soon as we can. 

Shortbread House 
The past few months have been very busy for Shortbread House. We have said goodbye to a few staff 
members, who have swapped sites and have said hello to some new members of the team!  
Shortbread have welcomed Courtney who has joined us from Rochester Road and Connor has  
returned from his travelling adventures.  
The whole house and has enjoyed lots of activities to keep ourselves busy during lockdown. Service 
users at Gingerbread House have been spending lots of time over at Shortbread, making social meals 
such as lasagne and salads.  
We have been on plenty of trips out too! The Fenn Bell Inn Zoo was a favourite for the girls and  
Thomas. There we saw monkeys and raccoons (Sophie’s favourite was definitely the owls). We had an  
afternoon out at Brooklands Lake where we all 
fed the ducks and enjoyed may more outing 
too. We have also enjoyed spending lots of 
time in the kitchen baking.  
All the girls have now enjoyed being able to 
have social distance visits from their  
families as they have missed them loads during 
lockdown, video calls and phone calls with  
families and friends were a popular choice too. 
We’re happy to be getting back to normal and 
starting to see everyone again. We hope you’ve 
all stayed safe during this uncertain time.  
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Seabrooke House  
  

 As much as the lockdown rules have been relaxed, we are still limited to where we 
can go. We are staying positive though and looking at different options/activities 
that we can all do safely.   
We have enjoyed plenty of social meals, especially stir fry with noodles. All trainees 
enjoyed preparing the food and eating it of course .  
Recently we visited The Prom at Gravesend for a much-needed day out . Even 
though it was just local in Gravesend, the trainees enjoyed the day and are looking 
forward to doing it again. We are already talking about a day out to the beach. We 
will do this once our team is back to full strength  next month.  
 
We had a cultural day which was well received by all. We started with full English breakfast, and later in the 
evening, we all had a Ploughman Lunch. There was England flags, we had a go at some quizzes, and drank 
tea in proper teacups. If I am being honest, I think we went a bit posh that day. Everyone really enjoyed 
themselves.  
We all have had good days and bad days during lockdown but overall, things 
are looking good here.  Amanda, Phoebe and Suzi have now joined the  
Seabrooke team and look forward to working with them in the future.  
Welcome all. 
Seabrooke is in full capacity with service users and we have had Abi visit us 
few times for social meal and movie night . We are also looking forward to 
soon being able to welcome back day service users now that things are  
beginning to look normal again. 

Rochester Road 
Rochester Road have had so many birthdays these past couple of months, it would take up a whole page, if 
we included all the wonderful photographs. Nicola, Abigail, Christie, Yvonne, Amber, Thomas, Claire and 
Jane all had lovely celebrations and we definitely had lots of cake to celebrate. We would also celebrated 
and welcomed Ian to the team at Rochester Road. 
We are glad to be back at the farm on Tuesday’s. Trainees who have not attended other clubs due to the 
Covid -19 outbreak have been helping out. During the summer holidays everyone helped with the animal 
care. Matthew is great with the reptiles and Abigail enjoys taking responsibility of the rabbits.  
During the lovely weather Thomas has been helping to sort out the garden, watering the plants and mowing 
the grass, Thomas, Abigail and Ashley also enjoyed a water fight to cool off.  
We have recently enjoyed a day out, thanks to Yvonne who took us to Riverside Country Park for an  
afternoon.  
Karen and Nicola have enjoyed baking with staff at the weekends and Karen enjoyed making tasty Swedish 

meatballs. 
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A Dream Come True 
 
Agape Bakes and Cakes Ltd is the culmination of a lifelong ambition as I have always wanted to have my own 
business venture. This is also combines one of my other longstanding hobbies of cookery. 
 The Ancient Greeks had three words for love. Agape (pronounced AG-A-PAY) describes a charitable love, 
one of giving without the expectation of reward and was the kind of love Jesus expected his disciples to 
have when they ministered to others (a nod to my Christian beliefs and fifteen years’ work in the voluntary 
sector) 
When I was working at my local Citizens’ Advice Bureau during the 2007/08 “credit crunch,” I supported 
many clients who had recently become unemployed and who needed to retrain to gain fresh employment. 
At that time, we actively encouraged people to turn their hobbies into business ventures, as this was  
something they already had the skills for, would likely adhere to it, and had the potential to provide an  
income for them. Having been put off work myself because of the current public health situation, with no  
indication of when I will return, I decided it was time to practise what I preached but to prevent it from  
being just another cake stall/shop, this venture has the additional aim of establishing a café/meeting place, 
not only retailing in cakes and other baked products, but also seeks to improve mental health in  
communities through food. I have been alarmed at the many stories of people struggling with and sadly, 
succumbing to, their mental health difficulties. As somebody who has previously struggled with his own 
mental health in the past, this is something that I can relate to.  
Currently, Agape Bakes and Cakes Ltd are retailing in “free from” cakes and savoury baked products at food 
markets and farmers’ markets across Kent 
 For further information, please contact peter.mynehan@gmail.com” 

Hello and welcome 

 
Hi, I am Suzi and I am a new member of staff at Seabrooke House.  I previously  
volunteered at KASBAH for DIAL and before that, I worked with school age children with 
Special Educational Needs. 
I have enjoyed my time here so far and am looking forward to working with the  
trainees in the future. 
 

Lockdown was a big shock to us all but getting all set to complete my  
A-levels was all I was focussed on. When I found out my exams were not 
going to take place, I have to be honest and say I felt disheartened as I 
had put so much time and planning into my exam preparation. With so 
much unexpected time on my hands and seeing mum under so much 
pressure at work, I wanted to help so I started volunteering at  
Seabrooke House in April 2020. 
The guys and the staff were really welcoming, I was not sure what to  
expect but have thoroughly enjoyed the creativity and fun that has been 
put in place from the day I started. Training has taken the form of boot 
camp, art therapy and lots of fun ways to keep the guys engaged, such 
as sports days, picnics and role playing with Scott. I have supporting  
Lexie to move out into the community, while supporting Abi to move in 
and have enjoyed learning as much from our guys as they have from me. 
Phoebe  

mailto:peter.mynehan@gmail.com
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Stay in touch...  

Remember the staff at KASBAH are here  
to support you.  

We can be contacted at our main office at   
7 The Hive, Northfleet, Kent, DA11 9DE  

by phone on 01474 536501 or email officeadmin@kasbah.org.uk  

If you have any suggestions or comments for up and coming  

  @kasbah_kent 

We are on Social Media 


